|| EGNIKA BPABEIA

EEYTIHPETHIHZ
MEAATQN 2020

7. Opyaviopadg tng Xpoviag: E§unnpétnon NeAatwv (Customer
Experience Organisation of the year)

Nepypadr BpaPeiou

BpaBevetal n Aploteia otnv E¢unnpétnon Medatwv. Avayvwpiletal n vmapén vPnAwv MPoTUTTWY
E€umnpétnong Mehatwv oe Opyaviopd. H Aploteia otnv EEumnpétnon MeAatwv xapaktnpilel Evav
Opyaviopo mou Bploketal oe Slapkr apdibpoun emikowvwvio pe Tov TEAATN, CUAEYEL, aVaAUEL Kot
Sloxelpiletal Sebopéva OXETIKA HE QUTOV, TAPAyel Kol SLaXEEL VEQ yvwon, QVOTtUCOETAL,
outofBeATiwvetal Kal pabaivel cuvexweg Pe okomo tn Snuloupyla EQPETIKWY EUTIELPLWY YLA TOV

TieAdTn Tou umepPaivouy Tig mpoodokieg Tou.

ENOTHTA 1: NEPINAHWH YNOWH®IOTHTAZ

To kelpevo auto be Babuoloyeital Kal umopet va SnUoCLEUTEL.

MNapakaAw rapadéote pio ovvropn nepiAndn tng umoyndLotnTag.

Afia

MNarti mpénet va BpaPeutel autr n ouykekpLpévn uodndLlotnTo;
(20volo neprypadng: £we 350 Aé€eig)

ENOTHTA 2: ANAAYTIKH TEKMHPIQZH YNIOWH®OIOTHTAZ

MopakoAw TEKUNPLWOTE aVaAUTIKA TNV uTtoPndotnta, akoAouBwvtag tn Sopn mou meplypadetal
TIOPOKATW.
2a: Napovociaon
(A) dlhocodia, Hyeoia kat Atoiknon tou Opyaviopov (£wg 400 Aé€eLg)
e [lolo eivat To Opapa kat n AlmootoAn tou Opyavicpou;
o [Nwg prnopel cuvortikad va meplypadetl n locodia kot oL ApxEg Tou;
e [lota gival n dthocodio tou opyavicopoU yia tnv E€uninpétnon Nelatwy;
o [wg emikowvwveital kal mpowBeital n dthocodia autr og 6Aa ta enineda tou OpyaviouoU;

e [lolo ival To oTtuA nyeoiag mou enikpatel otov Opyaviouo;
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MNwg evBappUVETAL N ECWTEPLKI ETIKOLVWVIQ;

(B) AvBpwrvo Auvapiko kat Eknaidsvon yia tnv E§uninpétnon NeAdtn (€éwg 400 A£€eig)

Mwc ot epyalopevol ekmaldelovtal Kal avantiooovtal otnv EEunnpétnon Mehatwy;

Moleg eival ol yvwoelg, 6e€lotnteg Kot aflec mou KoAALEpyoUVTOL HECW TIPOYPOUUATWY
eknaidevong;

MNwg ouvdéetal n Efumnpétnon MNelatwv pe tnv afloAdynon ¢ amodoong Kol tnv

emBpapevon twv epyalopEVWY;

(r) Asdopéva, Kawvotopia kat Opyavwotlakr) Madnon (€wg 400 A£€eLq)

Tu dedopéva ouléyovtal amd Tov Opyaviopd yla Toug OKOToug tng EEumnpétnong
Nehatwy;

Mota Tuotrnuata Kot Aladikacleg xpnoLlonolouvral;

Mwc avaAvovtal Ta dedopéva auTd Kal TWE XpNoLomololvTal yia tn AnPn otpatnylkwy
anodpacswy;

Moleg KaVOTOLES ElodyovTal yla Tn BeAtiwon tng E¢unnpétnong MNeAatwy;

Moleg véeg epmelpieg Snuloupyolv afia yla Tov meAdTn Kal cuvtehoUv otn Stadopormoinon
tou Opyaviopou;

Mwc o Opyaviopog alomolel ta Sedopéva Kl TIG UTTAPXOUOEG EUMELPIEG TOU WOTE va

paBaivel SlapKwg;

(A) Awadpaon, OAokAnpwon AlavAwv E§untnpétnong MeAdtn kat Ikavomnoinon Nehatwv (€wg 400

AE€eLq)

Mwc o Opyaviopdg evBappuvel, Stoxelpiletal kot aflomotei to feedback amnd gpyalopévoug
KoL TLEAQTEC;

Méow molwv SLaUAWV EMIKOLWVWVIAC TTpaypaTomnoleital n EEuntnpétnon Mehdtn;

Mwc oAOKANPWVETAL N eMIKOWWViA pHéow Stadopetikwy StavAwv EEumnpétnong wote va
TIAPEXETOL LLa eViaia KAl aSLAAELTTN eUmeLlpia OTOV TTEAATN;

Me molov tpomno o Opyaviopdc napakolouBei to BaBud wavomoinong Twv MeAATWY;

MNwg €xel BeATLwOEL n Ikavomoinon Twv meAatwy tou OpyavichoU SLaXPoVIKA,;

MNwc afloloyeital n wovomoinon twv melotwv tou OpyaviopolU O OYEon HE Tov

QVTAYWVLOUO;
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(E) Fevikog Kavoviopog yia thv Npootacia Aedopévwv (GDPR) (£wg 300 Aé€eLq)
e [eplypate CUVOTITIKA TA BT TTOU €XOUV TIpAyHATOTONBOEL yla TN cUUUOPPWON UE TO
levikd Kavoviopod yia tyv Mpootacia Asdopévwy (GDPR) (m.x. xaptoypdadnon edopévwy,
TANPodOpnon PUOLKWVY TIPOCWTWVY YyLla TNV enefepyacio Twv SeS0UEVWV TOUC, avATTuén

CUOTAHATOC K.ATL.).

2B: Antotipnon
(2T) Yninpeoia (Ewg 300 A&€eLg)
e [lowa ATav n cuvelodpopd tng Aploteiag otnv E¢umnpétnon Melatwv otnv BeAtiwon tng

TIOLOTNTOG TWV TAPEXOLEVWY UTINPECLWV I/KaL TNG EUTELPLOG TOU TTEAGTN;

(2) QdéNela — Asttoupyia (Ewg 400 A€eLg)
e [lowa Atav n ouvelodopd tng Aploteiag otnv EEumnpétnon MeAatwv otnv wdEAELQ TOU
opyaviopou (m.X. ouvelodopd otnv Kepdodopia, TA OLKOVOUKA HeYEON, i GAAoUG
oTPATNYLKOUC OTOXOUG, BeATiwon TNG OMOTEAECUOTLKOTNTAC KOl OmoSoTIKOTNTAG TOu

OpyaviopoU);

(H) Avarntuén (£wg 300 Aé€eLq)
e [lowa Atav n ouvelodpopd TNG Aplotelog otnv Efumnpétnon MNelatwv otnv aewdodpo

OVATITUEN KOl AVTOYWVLOTIKOTNTA TOU OPYOVLIGHOU;

(0©) Kowwvia (£wg 300 Aé€eig)

e [lola NTav n cuvelodopad tng Aploteiag tou Opyaviopol otnv E¢unnpétnon MNelatwv otnv
KOWWVIO OUVOALKQ;
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