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EONIKA BPABEIA

To EAANVIKO IvaTtitouto EEunnpétnong MeAatwv (EIEM) Siopyavwvel kat GETOG yla 14 GUVEXT
Xpovid, Tov TAéov Kata&lwpévo Beapud otnv eAAnviki ayopd, ta EOvika Bpapeia E§unmpétnong
MNeAatwv.

To EIEM, ota mAaiola Tou opdpatdg Tou yia tn Stddoon Tng MEAATOKEVIPLKYG dLthocodiag otnv
EAANvikn] ayopd, Stopydvwoe To 2010 yia pwn dopd ota EAAnvikd dedopéva ta EOvikd Bpafeia
E§ummpétnong Mehatwv. MeTd amd TToAUUNVN, aVTIKELHEVIKT KoL Stadavr] Stadikaoio oTnv omoia
OUMMETEYAV WG KPLTEG akadnuaikol ddokadol kal emidpavels emyelpnuatieg, to lvotitouto
BpdPeuoe etaipeieg aAAd Kol SLOKEKPLUEVOUG eTOYYEAHOTIEG amd Slddopoug kAASoug yla
€EALPETIKEG TIPAKTIKEG OTOV TOHEN EEUTINPETNONG TIEAQTWV.

O avayvwplopévog AoV Beopdg Twy BpaBeiwy, Kot' avtioTolyia PE TIG TIPAKTIKEG O OAN TNV
Eupwrm, emBpafevel kat mpoBaAAeL o€ eTriota Ao KAVOTOPEG KOL EEALPETIKEG TIPAKTLKEG, TIOU
XPNOLUOTIOLOVVTAL OTNV EEUTINPETNON TOU TEAXTN Kot CUUPBAAOUV OTNV KOAUTEPN EUTIELPIO TOU.
ErumAéov, otdyoq eivar n dnuioupyiar kot 1 Sidyuon e&eldikeupévng yvwong kabwg kat n
eMPBpaPevon TwV KAAUTEPWY OTEAEXWYV OTNV EEUTINPETNON TIEAATWYV V& KAGSO Kat eTtiTteSO.

AapBdvovtag umdyn TN onpocia PLoG ETIITUYXNHEVNG OVOPWTIOKEVTIPLKTG TIPOCEYYLONG, WG
mpoUTdBeon yla T PLWoIUOTNTA KAl TNV AVTAYWVLIOTIKOTNTA Jlag emiyeipnong, to EIEM €xet
Tpaypotonojoel ta TeAevTaion xpovia onpoavTikd Pripatoa avoaBdduiong tou Beopol. Néeg
Kotnyopieg €xouv pootebel, divovtag 1ol T SuvatdTNTa O AKOUN TIEPLOCOTEPEG SLAKPIOELS.

H umtooAr| urtoyndLdtnTag mpaypatomoleital HEow aohoAoUls NAEKTPOVIKTIG TAATPOPUOG PE TN
oupmAjpwon eviaiag popdrig EPWINUATOAGYLOU. ZTOXOG Hag €ival, péow Tou Beopol Ttwv
BpaBeiwv va evioxubei n Stdyuon yvwong péoa oTig ETAULPELEG KaLl oTNV ayopd, va avadetyBouv ot
BEATIOTEG IPOAKTIKEG, v ouvOEBOUV pe TNV eKTTASEVTIKY] SLadLKACIO TWV OPYOVICHWY KOl TNV
avofaBpuion g eEunnPETNOoNG TEAATWV.
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KPITIKEZ ENITPOMNEZ

MNpoedpog tn¢ KpLtikig Emitponig

» H Kputikn Emutpon kaBe katnyopiog amoteAeital amod 3 kptteg kot 1
QVATIANPWHATIKO MENOG:

(1 Akadnpuaikog, 1 CEO, 1 upnAoBabuo ItéAexog e€umnpETnONg MeEAATN).

*3TEAeY0G opyaviouoU Sev UopEL va eival UEAOG KPLTLKI G ETLTPOTTHG OE KATNYOPIO TTOU CUUUETEXEL.

ZYNOITIKA H AIAAIKAZIA

H etoupeio pmaivel otnv  nNAEKTPOVIKN
mAatdOppa,  ONAWVEL  CUMMETOXT)  OF
Tmolo/Toleg  katnyopleg Béhel va  Béoel
vroyndotnta Kol HEXPL TNV  OPLOHEVN
KOTOANKTIKY] TUEPOUNVIQL CUHPTIANPWVEL TO
aVT{OTOLYO EPWTNHUATOAOY!LO.

3T OUVEYELA TOL LEAT] TNG KPLTIKTG ETILTPOTING
a&loAoyouv Ta EPWTNUATOASYLX KAl aTtd TLG
BaBpoAoyieg Toug Ba TtpokUYOUV OL 3 VIKNTEG
avd kotnyopia mou Ba mepdoouv oTnv
enopevn pdon a§loAdynong.

>N ouvéxela, e email kot Aghtio Tumou
QVAKOLVWVOVTOL OL 3 VIKNTEG VA KT yopia
Kol Ttoug Sivetal meplBwplo TmepiTOL 10
NHEPWV TIPOKELUEVOU VO ETOLUATOUV UVAIKO,
To omoio Ba MaPOUCLAcoUV EVWITILOV TIAEOV

TNG KPLTLIKNG ETILTPOTING.

H mapoucioon twv unoynodiwv yix to CS
Excellence Award kot ta 2 CS Distinction
Awards €yel SlpkeLla 30" Kal o€ SLAoTNHA 20’
QTIOVTOUV OE EPWTILOTA TWV KPLTWV.

AdoU ohokAnpwBel n mapovciocon twv 3
vroPnoiwy, Ta PEAN TNG KPLTIKTG ETILTPOTING
ouvedplalouy yla va artopacicouV TO VIKNTN
NG Katnyopiag yia to Excellence Award.

Ol viknTég ava katnyopia tou CS Excellence
Award avakotvwvovtat MONO otnv Teleti
Amovoprig, mou Ba mpaypoatomoinBel tnv
Tpitn 12 Aekepppiov 2023.
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OAHTIEZ - MPOYNOOEZEIZ
YNOBOAHZ YNIOWHO®IOTHTAZ

H umtofoAr} utoYnédtntag yivetal pévo
MEOW TNG NAEKTPOVIKTG TTAATDOPHOG.

H amtdvnon o€ kdBe epwtnon dev TipEmel
va Eemepvdel Tov aplOpd Twv AéEewv TIou
avadépetal.

3T amovtrioelg Oev  EMITPETETAL N
eloaywyr] 6evbuvong url, mivako kat
dwtoypadikol UAIKOU.

KotoAnktikry npepopnvia  umoBoArig
vroyndlotritwy eivar n Terdptn, 15
Nogpppiov 2023.

2NV MAatdpdpua €ival UTIOXPEWTIKS va
yivet upload Ttou Aoyotumou ng
eTalpeiag o€ apyeio jpeg kot eps (300
dpi) (o€ vYmAr} avaAuon).

Ot amavtroelg ou adpopovv oTo TIPodiA
TOU OPYQVIOHOU Kal oTnv TEPANYM Tng
vroynoiotntag, S Babporoyovvtal.

To keipevo mov adopd otnv mepiAnyn
™G utoymootnTag ava katnyopia, Ba
dnpooteutel otn ZuAAekTikr) Ekdoon tou
EIEM «EBvikd Bpafeia EEumnpétnong
MeAaTwy 2023».



http://www.customerservice.gr/
mailto:info@customerservice.gr
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OPOI ZYMMETOXHZ

» Jyppetoxn] oto Slaywviopd Twv EBvikwv Bpafeiwv EEummpétnong MNeAdatwyv pmopovv
vo SNAWOoOoUV HEAT Kot N éAN tou EIEN.

» KdbBe etaupeia €xel 1o Sikaiwpa va dnAwoel voYnddTnTa 0 €WG 5 KATNYOPLES
BpoPeiwv.

» YmevBuvn yla ta Kelpeva twv vmoyneotrtwy, ota omoia B otnpyBel kot Ba
a&lodoyroel n Kputikr] Emitporry, €lval amokAELOTIKA 1) eTapeior IOV UTIOBAAAEL TNV
vrtoynodiéa.

» Kdbe etaipeia €xel SuvatdTnTa S)AWONG piog CURHETOXT]G AVd KaTnyopia.

» O Awopyavwng kat n Kputikr} Emiitpori € dp€pouv kapio euBUVN yia To TiEpLEXOpEVO
KoL TuxOv eEAATH ototy el urtoPndrotritwy. H Stopydvwon Statnpei 1o Sikaiwpa, HETA
NV UTtoBoAT} TwV VTIoYNPLOTTWY, VA CUYXWVEVOEL, VA LETAKIVIOEL 1] VO AKUPUWICEL
KOTNYopleEG.

» T va BewpnBel éykupn pio vtoynddmta Ba pémel va €xouv amavtnBel OAeg ot
EPWTNOELG TOU EPWTNHATOAOYIOU OTNV NAEKTPOVLIKT) TAATDOpHa KOl va ExeL UTTOBANOE(
péxpL tnv Tetdpn, 15 NogpBpiov 2023.

» Metd Vv pwtn pdon g a&loAdynong Ba pokUPoUV 3 VIKNTEG avd Katnyopia.

» e mepimTwon mou Kol urtoPndLoTnTa TIEPATEL 0TNV TEALKT TPLAd, Ba KANBEl o
6evtepn ddon a&loAdynong VWOV TNG KPLTIKNAG EMLTPOTING VAl TIPAYULATOTIOOEL
Tmapoucioon tng uroYndLoTNTAg TG (SLdpKELA 30°) KAl VO ATIAVTIIOEL OE EPWTTOELG
(SLdpkeLa 20”).

» Ot 3 Nikntég mou Ba mpokVvYouv avd katnyopia Ba avakowwBolv otnv TeAetn
Amovopnig twv Bpofeiwv, otig 12 AekegpPpiov 2023. H vmoynddtnta pe tnv
uymAdtepn Babpoloyia Ba eival o 10¢ vikntrg TG Katnyopiag kot Ba AdBel to CS
Excellence Award kat B akoAouBricouv ot BpaBeloelg Twy 2 EMOPEVWV VIKNTWV YL TO
Distinction Award.

» Ol VIKNTEG TWV TIPONYOUUEVWVY ETWV SEV UTIOPOUV VAL CULHETEXOUV HE Case TIOU EXEL
116N BpoPevBel.

» ToKOOTOG YL CUPUETOXT] O€ pia Kot yopio avEPXETAL OTO TTOCO TWV 200 € (+ 24% OIA)
EVW YlO KABE eMOpEV avEpYETAL 0TO TTOOO TWV 100 € (+ 24% DMA).

> OLVIKNTEG avVAAXUBAVOUV TNV UTIOXPEWOT) VO TIOPOUCLACOUV PETA aTtd TIPOOKAN 0N TOU
lvoTitouTou KOTd Tn SLAPKELX TOU €TOUG 2024 €VO EPYAOTHPL yvwong pe Bépa to
QVTIKE{PEVO yLa TO oTtolo dSNAWONKE CUPETOXT.

» TN xprion Tou orjpatog Twv Bpafeiwv amnatteital ddeta amd to EIEM. Ma ) xprion
ONHaTOG, N XPEwON €lval PNSEVIKT] YL ToL LEAT EVW YL T 1) HEAT) QVEPYETOL OTX
4OO00E.

Me TNV oploTikr} uTtoBoAr] Twv vrtoYndlotiTwy oag ota BpaBeio kal TN CUMUETOXT] Oag,
OUPOWVEITE PE TOUG OpOoUG CUMHETOXTG TWV Bpafeiwv.
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KATHIOPIEZ BPABEYZHZ

KoAUtepn Eknaideuon yia tnv E§umnpétnon NeAdn
Best Customer Service Training

H Kawvotopia otnv Epnelpia tou MeAdn
Best Use of Innovation in Customer Experience

A&lomoiwvtag I Owvr) Tou MeAdtn
Voice of the Customer

KaAutepog Zuvduaopdg AtavAwyv EEunnpétnong MeAdtn
Best Omni-Channel Customer Service

Opada tng Xpoviag: EEumnpétnon MNeAatwv
Customer Service Team of the year

Opyaviopdg g Xpovidg: EEutmpétnon MeAatwv
Customer Service Organisation of the year

Kévtpo TnAepwvikrig E§unmpétnong Medatwv tng Xpovidg
Customer Call Center of the year

KoaAutepn xprion Texvoloyiag otnv Epmelpia tou Xpriotn
Best use of Technology in User Experience

KoaAUtepn Zyéon Zuvepyaoiog pe EEwtepikd Mapoyo
Best Outsourcing Partnership

KoaAvtepn Epappoyr) Mobile App otnv Epmerpia tou Xpriotn
Best Mobile App in User Experience

o

KoaAvtepn E§unnpétnon o Aladiktuako Kataotnpa
Best Online Customer Service (e-shop)

[
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EAAHNIKO INZTITOYTO
EZYMHPETHZHZ MEAATQN

KATHIOPIEZ KAI NEPIFPA®H BPABEIOY

1. KaAutepn Eknaidevon yix tnv EEunnpétnon MeAdtn — Best Customer Service Training

NEPIFPA®H BPABEIOY: BpaBevovtal cuyKeKpLUEVEG SPAOELS 1] TIPOYPAUHOTA TIOU EMSPOVV OTN
OKEYN, To Yopaktipa Kol T oUPTEPLPOPE TwV EPYACOUEVWY HE OKOTIO TNV OTTOTEAECHATIKOTEPN
e&umnpETnon tou (EoWTEPLKOU H/Kal EEWTEPLIKOV) TIEALTN.

ANTIKEIMENO BPABEYZHZ: APAZH 'HINMPOIrPAMMA

JUOTNHUATIKO, OPYOVWHEVO Kal XPOVIKA oploBetnuévo mpdypappa aywyrg kat pddnong mou
TipoypappatileTal amd Tov Opyaviopd Kot UAOTIOLETAL amd €vav 1) TIEPLOCOTEPOUG EKTIAULSEVUTIKOUG
¢dopeig. M.x. CUMUETOXT) TOU OPYQVIOHOU OE TIPOYPEHUMOATO KOTAPTIONG HECW ETIOYYEAHATIKWYV
OUVOEOHWV KOl ETILHEANTNPLWV.

2. H Kouvotopia otnv Epmelpia touv MeAdtn — Best Use of Innovation in Customer Experience

NEPITPA®H BPABEIOY: Bpofelovtal OUYKEKPIUEVEG KOVOTOUEG SPACEL 1) TIpOypaupaTa
avaoxedlaopoU AELTOUPYLWY TIOU adopoUV 0T SMULOUPYIX VEWY EUTIELPLWV Lo TOV TIEAATN 1i/KaL ToV
avaoyxedlaopd Asrtoupylwyv kat Sladlkaolwyv Pe okomd TN Sladopotoinon, TV avgnon g
tkavoTioinong, TN BeATiwong Tng ToLdTNTAG TWV TIAPEXOUEVWY UTINPECLWV KOL TN SNHLoupyict GUVOAKK

peyoAuTtepNG agiag.
ANTIKEIMENO BPABEYZHZ: APAZH 'H MTPOrPAMMA

JUOTNHOTIKES, OPYAVWHEVEG KOL XPOVLKA 0ploBeTtnuéveg Spdaoelg Tou odnyouv ot Snuloupyia VEwy,
KOLVOTOUIKWY EUTIELPLWV Ylot Tov TEAGTN. Ou eumelpleq pmopovv va adopolv o€ OToLaSHTIOTE
nep{mtwon oAAnAemidpaong tou TeEAdTN HE TOV Opyaviopd (Tm.x. ayopd, katavédAwon 1 xprion
TPOIOVTOG/ UTMPECDING, TIPOOWTIKY 1| €§ QTOOTACEWG €madr] HE TPOOWTIKO 1] BeATIWHEVN Kal
€EATOUIKEVPEVT] CUUHUETOXT] TOU TIEAATN O€ SLadIKAO(EG).

3. AZlomowwvrtag tn ¢$wvrj Tou eAdrn — Voice of the Customer

NEPIFTPA®H BPABEIOY: Bpofelovtal GUYKEKPLUEVO CUOTHHATO TIOU @) OYET{OVTaL HE TNV
QVTLUETWTILOT) TIXPATIOVWYV KL ELSIKWV ATIALTICEWY TWV TIEAATWV (TT.X. TIopdTtova/ uTTodelEeLS, aLTrjpoTa
eldkng petaxeiplong, emidvon mpoPAnudtwy) kot B) mephopPdvouv  peBdSoug  yia  va
"apovykpdlovtal" Tig avaykeg kal Tig emBupieg tou meAdtn (feedback systems techniques or tools), pe
OKOTIO TNV QTOKOTAOTOOY) TNG LKAVOTIOMNOoNG Twv TEAATWY (customer recovery), tTnv amoduyn
TIOPOHOLWV TIEPLOTATLKWY OTO HEANOV (process recovery), TNV KATAAANAN QVTLUETWTILOT] TOUG aTtd TOUG
epyalopévoug (employee recovery) kat Tn BeATiwo) TNG CUVOALKT|G EUTIELPIOG TOU TIEAATN OTO HEANOV.

EAAHNIKO INZTITOYTO ESYMNHRETHZHZ NEAATQON
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ANTIKEIMENO BPABEYZHZ: ZYZTHMA

JUOTNHOTIKA KOL 0PYAVWHEVA CUOTHUOTA VIO TNV OVTLUETWTILON TIAPATIOVWVY KOl ELSIKWV OTIALTIOEWV
Tou TEPAAPAVOUY EVEPYELEG ylot TOV evTOTILOMS, TN Slayeiplon Kot Vv emidvon mapamdvwy 1
TpoPANpaTwY Tou prtopei va opeirovtal og PAGPEG 1) TEXVIKA TIPOoPAT|paTa TIPOldVTWY, {nTriHaTa HE TN
oupmeptdopd Kot TNV amddoon TOU TPOOWTIKOU, €LSIKEG AVAYKEG CUYKEKPLUEVWYV TIEAQTWYV K.O.K.
EmumAéov, o Opyaviopdg mpémel va amodei§el mwg €xel avamtVgel épa amd amoSoTikd KavaAla
ETIKOLVWVIOG ME TOUG TIEAATEG TOU Kal peBASoug avdAiuong Twv TAnpodoplwy Touv AapBdvet (T.x.
oxoAla, Topdmova), wote va eival o B€on va BEATIWOEL TNV guTELpia TOU TEAGTN OAA& KOl v
ONHLOUPYNOEL ETIXELPNHATIKA OPEAN Yo TNV eTityeipnon. Mo Tapddelypa, pé€oa amd oxOALa TTEAATWV
MTIOPOUV Vo TIPOKUOUV 0ANQYEG OE TIPOTOVTQ, UTINPECLEG Kal SLASIKACIES 1) AKOMA KOl 1 AVATITUEN €VOG
VEOU TIPOLOVTOG 1] Ut peaiag ou Ba KOAUWEL P avaykn 1) emBupia Tou TTEAXTN.

4. KaAUtepog Zuvduaopog AtavAwyv EEuninpétnong MeAdatn — Best Omni-Channel Customer Service

MEPIFPA®H BPABEIOY: Bpoafevovtal CUYKEKPLUEVA CUOTHHATH TIOU TEpAapBdvouv Tn xprion
TIOAAXTIAWY KAVOALWV €TILKOVWVIaG/ StadAwyv yla Tnv E§utmpétnon Medatwy pe okomd tnv Topoxm
EVOAAAKTLKWYV YLO TNV LKAVOTIOMOT TWV OVOYKWV KOL TIPOTLUICEWY ETILKOLVWVIOG TWV TIEAXTWV KOL TNV
T POXT] HLaG EVIOG KOt adLAAELTTTNG (seamless) epTELplaG yLot TOV TTEAGTY).

ANTIKEIMENO BPABEYZHZ: X YZTHMA
ZUOTIHOTA TIOU CUVIOTAVTOL 0TO CUVSUACHO TIEPLOCOTEPWV ATIO VA KAVAALWV EEUTINPETNONG TIEAATWV

(T.x. evotnta/ integration mpoowrTLkr|g §UTINPETNONG 0TO KATdoTtnHa, Zuxvwy Epwtriocewv FAQs ot
totdtoto kat live chat ) aAMnAenidpaon pe meAdteg péow social media).

5. Opada tng Xpovidg: E§unnpétnon Nelatwv — Customer Service Team of the year

MEPIFPA®H BPABEIOY: Bpoafevetal | Aploteia otnv E&ummpétnon Medatwv. Avayvwpiletal 1
umapén vPnAwv mpotunwyv E&ummnpétnong Mehatwv oe Opdda. H Apioteia otnv E&ummnpétnon
MNedatwv yapoaktnpiCet pia Opdda mou Ppioketal o€ Sapkr) apdidpoun emikovwvio Pe ToV TIEALTN,
OUMEyEL, avalVel Kot StaxelpileTal SeSopEV OXETIKA UE aUTOV, TapAyeL Kol SLaXEEL VEQ Yvwon,
avaTTUOOETAL, AUTOBEATILVETAL Kot poBaivel cuvewG e OKOTIO T SMULoVPYid EEALPETIKWIV EUTIELPLLIV
yla Tov TeAdTn Tou untepPBaivouv Tig TPoodokieg Tov.

6. Opyaviopdg g Xpovidg: EEutmpétnon MNedatwv — Customer Service Organisation of the year

NEPITPA®H BPABEIOY: Bpofevetal n Aploteio otnv EEumnpétnon Melatwv. Avayvwpiletal n
umapén vPnAwv mpotunwy E&umnpétnong Medatwyv oe Opyaviopd. H Aptoteia otnv E§ummpétnon
Medatwv yapoaktnpilel €vav Opyaviopd mouv Ppioketatl oe dtopkr| apdidpoun emkovwvio e Tov
TEAQTN), OUAEYEL, avaAUeL kKal StoyelpiCeTatl deSopéva OYETIKA PE auTOV, TTopAayeL Kat SlayEel VEQ
YVWON, avamtUooeTal, QUTOREATIWVETAL Kot pHoBaivel CUVEXWG e OKOTIO TN Snuloupyia eEXLPETIKWV
EMTIELPLWV YLa TOV TIEA&TN Ttou UTtEPPaivouv Tig TTpoodokieg Tou.

EAAHNIKO INZTITOYTO ESYMNHRETHZHZ NEAATQON
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7. Kévipo TnAepwvikrig E§unnpétnong MNedatwv tng xpovidg — Customer Call Center of the year

MEPIFPA®H BPABEIOY: Bpafevetal n Aptoteiot otnv padikr) E§umnpétnon Melatwy mou mapéyetal
amod opyavwuévo KEVTpo g&utmpétnong etatpiag. Qg Aptoteio otV padikr) E§ummpétnon Mehatwv
xopaktnpiletatl n dtapkrig avoytr kot apdidpoun emikovwvio pe Tov TEAdTN, 1 €vatoBnoia otn
Stayeiplon dedopévwy Kat 1) SnULoVPYId EEUPETIKWV EUTIELPLWIV VLA TOV TIEAXTN TIOU UTIEPPaivouy Tig
Tipoodokieg Tov.

8. KoaAUtepn xprion Texvoloyiag otnv Epmelpia tou Xprjotn — Best use of Technology in User

Experience

MEPIFPA®H BPABEIOY: Bpafelovial OUYKEKPLUEVEG TEXVOAOYIKEG OPACELS 1] TIPOYPAUHUOTA
avaoxedlaopoU AELTOUPYLWY TIOU adopoUV 0T SMULOUPYIX VEWY EUTIELPLWV Lo TOV TIEAATN 1i/KaL ToV
avaoyxedlaopd Asltoupylwyv katl Sladlkaolwyv Pe okomd Tn Sladopotoinon, v avénon Ing
tkavoTioinong, TnG BeAtiwong Tng ToLdTNTAG TWV TIAPEYOUEVWY UTINPECLWV KAL TN SNULoUpYict CUVOAIKK

peyoAUTePNG agiag.

9. KaAUtepn Zx€on Zuvepyaciog pe EEwtepikd Mapoxo — Best Outsourcing Partnership

MEPIFPA®H BPABEIOY: Bpafevetal n Aploteia otnv Eumnpétnon Mehatwyv. Autr n Katnyopia
adopd EMUTUXNUEVEG CUVEPYAOIEG HETAEY OPYAVIOHWY KOL EEWTEPLKWY CUVEPYOTWYV OTOV TOHEA TNG
egummpétnong mehatwy. Ot uttoyr Lol TPETEL va UTTOpoUV va amodel&ouv WG HEoa amd auUTH TN
ouvepyooia €xel emwdeAnBel t600 o opyaviopdg 600 Kal 0 €§WTEPLKOG OUVEPYATNG, OANL €xel
BeATlwOel kal 1 TTOLOTNTO OTNV EUTELPLO TOU TIEAGTN.

10. Epappoyr] Mobile App otnv Epmeilpia tov Xprijotn — Best Mobile App in User Experience

MEPIFPA®H BPABEIOY: Bpafevetat n Aptoteia otnv padikr) E§umnpétnon Melatwy mou mapéyetal
amé mobile app. Me ekatoppUpla epappoyeg Stabéotpeg o€ OAo Tov KOO0, N TTPAYUATIKOTNTA Eival OTL
Sev apkel va dnpovpyeite amAwg pia ebappoyr] ou givat xpriotpn 1 tpwtdtumm. Autr n ebappoyr] Ba
TIPETIEL TAUTO)X POV Va 006 BoNOrioEL VO SOV PYT|OETE KAAUTEPEG EUTIELPLES VLA TOUG TIEAATEG 0AG. ZTNV
TIPAYHOTIKOTNTA, Ol KAAUTEPEG EPAPUOYES EIVOL AUTEG TIOU E(VOL TOGO TIOAUTLUEG TIOU EVOWHATUWVOVTAL
TIAN}pwG 0T (W] TWV XPNOTWV KalL TIAPAPEVOUV £TOL TIPOCOETOVTOG CUVEXWG VEEG AELTOUPYIES.

11. KaAvtepn EEummpénon oe Aladiktuako Katdotnpa — Best Online Customer Service (e-shop)

MEPIFPA®H BPABEIOY: Bpafevetal ) Aptoteio otnv padikr) EEumnpétnon MNelatwy Tou mapéyetal
and Stadiktuokd katdotnua (e-shop). Qg Aploteio otn Sadiktuakr E&ummpétnon Melatwv
xapoaktnpiletal n Stapkrig avolyt) Kot appiSpopn emkovwvia pPe Tov TEAGTN pHéow oUVSUAGCHOV
SLaSIKTUAKWY KavoAlwy, 1 gvalcBnoia otn Stoyeipion dedopévwy katl n dnuloupyia e§alpeTiKWV
EUTIELPLWV YLa TOV TIEAGTN TToL uTtEpPaivouy TIg TPooSokieg Tov.

EAAHNIKO INZTITOYTO ESYMNHRETHZHZ NEAATQON

41,9 YAR. ATTIKrig 0800 | KTiplo Attikwv Aladpopwy, | 190 02, Matavia
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EAAHNIKO INZTITOYTO
EZYMHPETHZHZ MEAATQN

AIFTAAOTTATIATO EAAHNIKO INZTITOYTO EZYMHPETHZHZ MEAATQN

To EAANVikS lvoTtitouto E§umnpétnong Medatwyv (EIEM) givatl évag pn KEPSOOKOTIKAG OPYAVIOUOG O
omolog OpUBNKeE TO 2004 HE TNV UTIOOTHPLEN TOAUEBVIKWY, PEYOAWV EAANVIKWVY €TALpELWIV Kol
ETILOTNHOVIKWY opEwv Tou AelToupyolv otnv EAA&Sa. Zrjpepa, 129 etaipeieq elvar péAn Tou
lvotitouTou.

Kowvry memoiBnon twv 18puTikwyv PEAWV Tou lvoTitoUtou HTav 1 avayvwplon Ing avaykng va
avaBabutotel kat v utootnpLyBei 0 pdAog dowv, Aueoa 1} EUUEDQ, EpxovTaL O€ €TTOdT| PE TOV TIEALTN.
Eivat amopaitnto oASKANp™N N ETIXELPNHOTIKY KOWVOTNTA aAAAG Kat ol Kpatikol popeig otnv EANGSa va
dwooupe peyaAUTepn €udoaon ota Bépata mov adopolUv 0T oxEoN HE TOV TTEAXTN Kal 0T BeTIKN
euTELpia TOV.

Kpiowpo akdun ival va ipowBricoupe éva emiyelpnpatikd TAaiolo ou Ba utootnpilel TIG ATOULKES
6e€16TNTEG 0TNV ESUTINPETNON TTEAXTWYV KAt Bt avayvwpilet dooug Tig edappdlouy pe emituyia. To EIEN
MEOW TWV MEAWV TOU, O aplBuog Twv omolwv auv&dvetar ToyUtoTa, ameuvbuveTal otov
«€EUTINPETOVPEVO» TIEAATN, TTIOA(TN, AvOpwWTIO, PE 0TOYO TN ouvexr| BeATiwon) TG e§utnpETnorig Tou.

FMATMEPIZZOTEPEZ MAHPO®OPIEZ:

EAAHNIKO INZTITOYTO EZYMNHPETHXHX MEAATQN
Avoaotaoia MewpyomovAov

Suvroviotrg EQvikwy BpaBeiwv Eéurtnpetnong MNedatwy

Operations Executive

210-6686373 | anastasia.georgopoulou@customerservice.gr
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