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4 To EAAnvIKO lvoTitobTo E§umnpétnong NeAarov
(EIEN) eival evag pun KePSOOTKOTIIKOG OPYAVIOHOG,
O OTT0I0C 16pLONKE TO 2004, e TNV LTTOCTAPIEN
EANNVIKWV KAl TTOALEOVIKGV ETAINEIV KABWC KAl
TTAVETTIOTNHIOK®V ISOLUATWY.

4 Ol Ltoxol tov EIEN civar:

« H &iaxvon £aSikeLPEVNG YVOONGS OTO XWPEO
NG E€uTTNPETNONG MeAaTV

« Havapabuion kal mpominon TV
eAAnvik@V standards E§umrnpétnong yia
AVOPWTTOLE KAl CLOTAUATA

« Hemppapevon 10V KAADTEQPWYV OTEAEXDV
oTtnv E€uttnpétnon MeAatwyv ava KAASo kal
emmimedo

« HuvioB&rnon 81eBvav emMITOXNHEVDV
MPEAKTIK®V ECW TNC CLVEQYATIAG e
OMOEISEIC POPEIC TOL EEWTEPIKOL KAl N
AVTAAAQYN REATIOTWY TTOAKTIKGWV HETAEL TV
UEACOV

« Havamruén kar avayvwpion TV OTEAEXWY
oTO 160 TNG €ELTTNEETNONG TTEAQTN, YECT
atto TNV mMoToTtroinon.

YNuepa, 130 eTalpeieg gival HEAN ToL IVOTITOOTOV.




To Opauad pac

H eummeddon, n avamrtuén kal N mpowbnon
TNG TTOIOTNTAC OTNV £ELTTNEETNCN TOL
TMEAATN, TTOAITN, KATAVAA®TR, OTOV ISITIKO
KAl SNUOCIO ToUEd, KABWCS Kal N avanTtuén
KOLATODPAG £ELTTNEETNONG TTEAATV

otnv EANGSC.

“H moloTikn e§umTnEETNON amoTeAel mTapayovrta — KAE&ISI

yia Tnv emBicdon Kai Tnv avanrtuén piag emyeipnong.”
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] 4 XPOVIA TWEA PEPARELOLIE TOLS KAADTELOLCS OTNV EELTTNEETNON

EOvika BpaBeia EEvmrnpernong MNeAarwv
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Na 14n covexn xpovida Tnv Tpitn 12 Aekepppiov 2023 oto Méyapo
Mouoikng AGnvayv, 1o EIEN Ba yioptaoel To Oeouod Teov CS AWARDS

: TTOL ATTOTEAOLYV KOPLPAIO YEYOVOC OTO XWPEO TOLE OTNV EAAGSQ.
EOvVIKO : :

ITOXOG TV BpaPeiwdv cival n avadelién kal empPoaRevon KAIVOTOUWY KAl

]
B p d 6 El d ECAIPETIKGWV TIDAKTIKWY KAl OTEAEXWV ATTO OAOLG TOLG KAASOLG TTOL
SIATTPETTOLY OTOV TOUEA TNG EELTTNPETNONG lMeAATWV.

E gUTf n p E:T n O'I"] g |_| E)\O TCA)V To EIEM Sivel OTOLG CLUUETEXOVTEG TN SLYVATOTNTA TTAPOLCIACNG

eCAIPETIKGWYV TTPAKTIKWV, DTTORAAAOVTAG LTTOYWNPIOTNTA O€ 11 KATNYOPIES

MECE TNG NAEKTOOVIKNG TTAATPOPHUAG TV WWW.CSawards.gr KAl TTAQEXE!
Uia ovadIkn ELKAIPIA ETTIKOIVAVIAG YIA TOLC VIKNTES Kal finalists.
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http://www.csawards.gr/

EOVIKO
BoaRelo
EEuTTNEETNONG lNeEAATV

TavtotnTa BpaPeiwv:

« EvioXOOULV TO TTVELHIA TOL LYIOVLC AVTAYWVICHOU.
«  Ava&elkvOOLV REATIOTEG TTOAKTIKEG.
« AvTapeiBouv eEQIPETIKES TTOOOTTIAOEIEC.

O eTaipeieg Tov diakpivovTal Kepdi(ovy TO TTPOVOUIO TNG ECWTEPIKNG
evobLVAUWONG TNG AflakNG PACNG TOL CLOTAKIATOC TOLG, ALEAVOVTAG TO
TTEAQTEIOKO TOLG OPEANOG, EVW YivOovTal TTAPASEIYUA TTOOG Hihnon,.

EvioxbovTal o1 SnuIovpyIkeG SLVAPEIC TS AYOPAG OTNV KATELOBLYVON TNG
BeATicoong otny EEuTNEETNON TOL MEAATN.



AIYIOEC

H kaBiepwon Tov Becpov, yeTpd Nén 13 - S / gy"m“S;gmx
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JYmovpyeiov AvanTuéng & Emevédoeowv.

JYmovpyeiov Ynplakng Alakvpépvnong.

JXEB - YOVSeOUOC ETTIXEIOATE®Y & Blopnxaviov.

4 YEKEE - YOv&eouoG ETaipeicdv KaivoTtopy
Eqpapuoywyv EANGSOG.

4#Tnv vmooTtnpIEn Tov EAANVIKOL IvoTiTobTOL
Emyaipnuarnkornrag & Asipopov Avanrtoéng (1.E.A.).

4 & Tnv EmoTtnuovikn Yrmootnpi§n tov Mpoypauuarog
MeTamToxiakav Imovdwmv oTn Aloiknon Ymneeoiov
(MSM) Touv OikovopikoL MNMavemoTnuiov ABnvav.
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ANANTY=HZ KAI ENENAYZEQN : : .
Yrnoupyeio Wnoiakng AtakuBEpvnong
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|1 Katnyopiec BpaBevong
via 10 2023
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Katnyoplec BoaPBevonc oA SPABEIA

MEAATQN 2023

NV 00 N 66 0 A W N =

dd
- O

KaAbtepn Ekmraidevon yia tnv E§umrnpérnon NeAarn — Best Customer Service Training

H Kaivotopia otnv Eurmreipia tov Melarn — Best Use of Innovation in Customer Experience
Alomroivrag Tn dwvn Tov Melartn - Voice of the Customer

KaAbTtepog Tuvévaopuog AiabAwyv E§umrnpértnong MNeAarn — Best omni-channel customer service
Opasda 1ng Xpoviag: E§umrnpérnon NeAarcv — Customer Service Team of the year

Opyaviopog 1nG Xpoviag: EEumrnpérnon Neharav — Customer Service Organisation of the year
Kévrpo TnAepavikng E§umrnpérnong Nehatwyv tng Xpoviag — Customer Call Center of the year
KaAbtepn xpnon TexvoAoyiag otnv Eumraipia tov Xpnotn - Best use of Technology in User Experience
KaAbtepn Ixéon Xuvepyaoiag pe EEwTepiko Napoxo — Best Outsourcing Partnership

KaAutepn Epappoyn Mobile App oTtnyv eumeipia Tov Xpnotn — Best Mobile App in User Experience

KaAutepn EEvmnpéTtnon oe Aiadiktvako Karaortnua — Best Online Customer Service (e-shop)
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AfloAoynon

H cLAANOYN TV LTTOWNPIOTATWV YIVETAI HECK
NAEKTPOVIKNG TAQTPOPHAG KAI OTN CLVEXEIQ
AKOAOLBOEI N afloAoyNnoT) TOLG.

KaBe katnyopia Kpivetal amo TPIHEANS KPITIKNA
EMITPOTIN, N OTTOIA ATTOTEAEITAI ATTO EvVAV:

AKQSNUAIKO
CEO
YWNAORABUO YTEAEXOGC £ELTTNEETNONG TTEAATN

... e€aopalidovTtac Tn dlapavelq,
TO KOPOG KAl TNV AVTIKEIMEVIKOTNTA TV
BopaPeiwv!
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147 TEAETH ATONOMH2

Toitn, 12 AekepBpiou 2023 orig 20:00
Méyapo Mouociknig Adnvayv




AOYOI XOpNYIAC

Ta EBvika BpaBeia EEutTneétnong MeAatov avapeveral va
ATTOTEAECOLV KAl PETOC TO ONUAVTIKOTEPO YEYOVOG OTO XWPO TNG
e€uTnEETNONG TTEAATAOV OTNY EANGSQ.

'Eva onHAVTIKO EMIKOIVOVIAKO TTPOYPAUMA e SEATIA TOTTOU,
AVAKOIVWOEIC, KATAXWPENOTEIC KAl APIEQWUATA OTA TTIO OTNUAVTIKA
Méoa ETTKoIvaviag TOO0 TTpIV OCO Kal heTa TNV TeAeTr BpaRevong,
©a vrrooTnpifel Tn 141 Siopyavwon.

H ocupBoAn oag otn Siopyaveon TV BpaPeiodv pécw NS
OLUUETOXNG OAC OTO ETMIOLVATITOUEVO XOPNYIKO TTAKETO, B4
LTTOOTNPIEEI ATTOPATCICTIKA TNV ETTITLXIA TNG EKENAWONG, EVW
oLVAUA EipaoTe PERAIOI OTI Ba £XETE KAI €0€IC AUOIPAIO OPENOG.
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XopNnyol & YTTOOTNPIKTEG TTOONYOLUEVWV ETWYV
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Meyac Xopnyoc | OpeAn

[MooPRoAN SiAeTTTOL (27) €TQIPIKOL Video kaTa TN S1IapKeEIA TNG TEAETNG ATTOVORING

XQAIPETIOPOG OTEAEXOLG TNG ETAIPEIAG - XOPNYOUL KATA TN SIAEKEIA TNG TEAETNC ATTOVOUNG
Ovopacoia Katnyopiag PpdaPeuong Ye TNV ETTOVLUIA TNG ETAIQEIAG

ATTOVOUN TOL BpaReiov Ao OTEAEXOG TNG ETAIPEIAG

KaTaxwonon ToL XopnyoL OTO OTIICOOPLAAO TOL KEVTPIKOL EVTLUTTOL TNG TEAETAG ATTOVOUNG
Avapopa TOL XOPNYOL Ot AgATia TOTTOL / APBpPa / TuvevTeLEEIC TTPIV & PETA Ta BpaBeia
[MooBoAR AoyOTOTTOL OTN SIAPNUICTIKNA EKOTPATEIA TRV BpaPeicov ota M.M.E

[MooBOAR AOYOTOTTOL OTNV ETTIKOIVWVIA TV BpaPeiwyv & oto www.csawards.gr pe link
[MoOROAN TOL AOYOTOTTOL OTIGC TTPOCKANTEIC TV PPAPEIwV

MNepimTepo/stand e TTPOWONTIKA OuAda OTO PpoLAYIE TNG EKENAWONG, KATATKELNG XOPNYOL
[MpoRoAN AoyoToutrou oTo publicity banner oto gpovayie TNG eEKENAWONG

ToTmToBETNON banner ToL XoEPNYOL OTO POLAYIE TNG EKENAWONG

[MooBoAR AoyoTOTTOL OTA banner xopnywy OTNV KEVTPIKN diBovoa

[MooBoAR AoyoTOTTOL OTNYV 0BOVN TTOL Ba LTTAPXEI OTNV AiIBoLOT

[MpoROAN AoyoTOTTOL OTO banner xopnywy oTo backstage yia TIC CLVEVTEVEEIC TV VIKNTWY
Eikool (20) ToOOKANGTEIC YIA TNV TEAETH) ATTOVOUING

NMpoTteivopevo mood xopnyiag - 20.000 €


http://www.csawards.gr/

Xopnyoc Katnyopiag | OgpeAn

[MpoPRoAN ToIAvTa §eLTEPOAETTTV (30'') €TAIPIKOL Video TTPIV TNV ATTOVOUN TNG KATNYOPIAg
Ppapevong

Ovopacoia KaTnyopiag Ppdaleuong e TNV ETTAOVLUIA TNG £TAIQEIAG

ATTOVOUN TOL BpaPeiov ATTO OTEAEXOS TNG ETAIPEIAC

KaTaxowonon ToL XOPNYOoL OTO ECWTEQIKO TOL KEVTPIKOL £VTLTTOL TNG TEAETNG ATTOVOUING
Avagpopa TOL XoPNYoL ot AeATia TOTTOL / ApBpPa / TuvevTeLEEIC TTEIV & PETA TA Bpaeia
[MooBoAN AoyoTOTTOL OTN SIAPNUICTIKNA EKOTPATEIA TRV Bpaeicov ota M.M.E

[MooPOAR AOYOTOTTOL OTNV ETTIKOIVWVIA TV BpaPeiwy & oto www.csawards.ar pe link
[MooROAN TOL AOYOTOTTOL OTIG TTIPOCKANTEIC TV PPAPEiwV

[MpoRoAN AoyoTouTrou oTo publicity banner oto gpovayie TNG eEKSNAWONG

ToTmoBETNON banner ToL XoPNYOL OTO POLAYIE TNS EKENAWONG

[MooBoAR AoyoTOTTOL OTA banner xopnywy oTNV KEVTPIKN diBovoa

[NMooBoAR AoyoTOTTOL OTNYV 0BOVN TTOL Ba LTTAPXEI OTNV AiIBoLOT

[MpoRoOAN AoyoTOTTOL OTO banner xopnywy oTo backstage yia TIC CLVEVTEVEEIS TV VIKNTWY
OKT® (8) TTPOCKANTEIC YIa TNV TEAETH) ATTOVORING

MpoTtelvopevo mooo xopnyiag - 6.000 €


http://www.csawards.gr/

YmooTNEIKTNG | OpeAn

« [1poPOAN AOYOTOTTOL OTNV ETTIKOIVGVIA TV BpaPeiwyv kal ota e-newsletters

« [lpoBoOAN AOYOTOTTOL OTO Www.Csawards.gr

« [1poBoAN TOL AOYOTOTTOL OTIC TIPOCKANCEIS TWV PEaPEiwV

« [lpoPBoAn AoyoTtutTov oTo publicity banner oTo povayié TNG eKENAWONG

« [lpoPoAn AoyoTOTTOL OTA banner TNV KEVTPIKN adiBovoa

« [1poPoOAN AoyoToTToL OTNY 0BOVN TTOL Ba LTTAPXEI OTNV AiBovoa

« [lpoBoAn AoyoTuTToL OTO banner oTo backstage yia TIC CLVEVTEVEEIC TWV VIKNTWV
TeooepIC (4) TOOOKANCEIC YIa TNV TeEAETH) ATTOVOUNG

NMpoTteivopevo Tood xopnyiag - 2.500 €



TvoTtnua Alaxeipiong Moiotnrag,
OLUP@VA UE TIC ATTAITAOEIS TOL
81e0vob¢ rpoTtuToL ISO
9001:2015




ETTIKOIVWVIO

10 TEPICOOTEPES TTANPOYPOPIES AVAPOPIKA e TN Slopydvwon
TV BpaReiwv N Ta XopNnYIKA TTOOVOUIC UTTOPEITE VA
ETTIKOIVVNOETE PE TNV K. AvaoTacia NewpyormovAoL CTO

TNAEPOVO 210 6686373 kal oTo e-mail:
anastasia.georgopoulou@customerservice.qar .



mailto:anastasia.georgopoulou@customerservice.gr

EuxapIoTOLE!

EAANVIKO lvoTiTobTO E§LTTNPETRONG MeAaTDV
41,9 xAu. ATtTiKNG O600L
KTipio ATtTikeov Aladpopwy | 190 02 Maiavia
TnA.: 210 6686370

WWW.customerservice.qr

WWW.CSawards.gr



http://www.customerservice.gr/
http://www.csawards.gr/

