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g . 4/ To EAAnvIKO IvoTiTobTo E§LITNPETNONG MeAaTdv
o (EIEN) cival evag pun KepSOTKOTIIKOG OPYAVIOHOG, O
» OTT0i0G 1I50VONKE TO 2004, i TNV LTTOCTAPIEN
- EANVIKGV KAl TTOALEBVIKWYV ETAIPEIV KABWC KAl
= e TTAVETIOTNHIOK®Y I6QPLUATWV.
y o . .
e O1 Xtoxol Tov EIEMN sivar:

AN , « H &iaxvon §e1SIKELPEVNG YVAONG OTO XWOEO TNG
4 “ L E€uTTNEETNONG MeAATOV

H avapaBuion kal mpowonon TV EAANVIK®V
standards E§urnpérnong yia avBpw1Toug Kai
ovoTNUATa

H emPBpapevon TV KAADTEPWV OTEAEXQDV OTNV
E€uTneéTnon MeAatoov ava kKAAdo kai eTTitTedo
H v108ETnoN S1EOVAV EMTLXNHEVRV TIPAKTIKGOV
MECW TNC CLVEPYATIAG UE OUOEISEIC (POPEIC TOL
e€WTEQIKOL KAl N AVTAAAAYN BEATIOTV
TTOQAKTIKGWV HETAEL TV PEAWV

H avamtuén Kal avayvwpion TV OTEAEXV OTO
eSio TNG ELTTNPETNONG TTEAATN, JECA ATTO TNV
moTotroinon.

/ YNuEEQ, 135 eTaipeieg gival peAn Tou lvoTiTodTOL.

THHPETHEHE
NATTIN 2023




To Opapa pac

H eummedoon, n avamTuén kal N mpowbnon
TNG TTOIOTNTAC OTNV £ELTTNEETNON TOL
TMEAATN, TTOAITN, KATAVAA®TR, OTOV ISIWTIKO
KAl SNUOCIO TOUED, KABWC KAl N avanmTuén
KOLATODPAG £ELTTNEETNONG TTEACTV

otnv EANGSC.

“H mmoloTikn e§uTTNEETNON ammoTelei TapayovTta — KAadi

yia Tnv empicdon Kai Tnv avamruén giag emyepnong.”
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#CSAWARDS

Na 15N couvexr) xpovia nv Tpitn 10 Aekepppiov 2024 oto Méyapo Mouvoikng ABnvev, To EIEN
Oa yioptaoel To Oeopo TV CS AWARDS 17100 ATTOTEAOVLY KOPLEPAIO YEYOVOC OTO XWOEO TOLG
otnv EAANGSQ.

ITOX0G TV Ppafeicwdv cival n avadein kal emPoaPevon KAIVOTOUGWY KAl EQIQETIKWY TTOAKTIKGV
KAl OTEAEXGV ATTO OAOLC TOLG KAGSOULG TTOL SIATTPETTOLY OTOV TOPEA TNG EELTTNPETNONG

MeAQTV.

To EIEM &ivel OTOLG CLUMETEXOVTEG TN SLVATOTNTA TTAPOLCIACNC ECAIPETIKWY TTOAKTIKGYV,
LTTORAANOVTAG LTTOWNPIOTNTA O€ 13 KATNYOPRIES PETW TNG NAEKTOOVIKAC TTAATPOQUAC TV
WWW.CSawards.gr Kal TTAPEXE Wia OVASIKN ELKAIPIA ETTIKOIVGVIAG YIA TOLC VIKNTES Kal finalists.
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http://www.csawards.gr/

EOVIKO
BoaRelo
EEutTTNPpETNONC MNMeAaTV

TavtoTNTa BpaReiwv:

« Evioxbouv 10 TTVELHA TOL LYIOLC AVTAYWVICUOL.
*  AvadelkvLOULV RBEATIOTES TTOAKTIKEC.
« AvTauEipouyv eEQIPETIKEG TTPOOTIABEIEG.

Ol eTaipeieg TToL SlakpivovTtal KeSiloLY TO TIPOVOUIO TNG ECWTEPIKNG
evobLVAUWONG TNG aflakNG PACNG TOL CLOTAKIATOC TOLG, ALEAVOVTAG TO
TTEAQTEIOKO TOLC OPEAOG, EVW YivovTal TTAPASEIYUA TTOOGC Hihnon,.

EvioxbovTal o1 SNuIoLPEYIKES SLVAWEIC TS AYOPAG OTNV KATELOBLYVON TNG
BeATicoong otny EEuTTNEETNON TOL [EAATN.



H kaBiEpwaon Tov BeouoL, PeTPa NoN 14
ETTITOXNUEVEC SIOPYAVWOTEIC LTTO TNV AIYISA TWV:
Ymovpyeiov Avanrtoéng.

Yrovpyeiov Wnelakng Alakvpépvnong.

YEB - YOvbeouog Emixeionoewy & Biopunxaviwy.

YEKEE - YOvéeopog Emixeionoewy Kaivotouwy

Eqpapuoywyv EANGSaC.
I.LE.A. - EAANVIKO IvoTITOUTO ETTiXEIONUATIKOTNTAC &

AEIPOPOL AvVATTITLENG.

& TNV EmoTtnuovikn YrmooTtnpi§n Tov Npoypdpuuarog MeTamTuXIak®V LITovsov

oTn Aloiknon Yrnpeoiawv (MSM) Touv OikovopikoO MavemoTtnuiov AGnvov.

I+ & % :
EAAHNIKH AHMOKPATIA tlj 72}‘ z E B cg)()o z E K E E C METANTYXIAKO NIPOFPAMMA otn

EAAHNIKH AHMOKPATIA - 7
YNOYPIrEIO ANANTY=ZHZ Awoiknon Yrnpeowwv

: ¢ . Zuyxpoves Enixelprioels, Zoyxpovn EAAdba
Yroupyeio Wnoiakng AakuBepvnong T ? A OIKONOMIKO MANENIETHMIO AGHNQN
[ L V
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KaAbtepn Ekmraidevon yia tnv E§umrnpérnon NeAarn — Best Customer S,erwé/e\\Trammg

ﬁ
*‘ﬁ;;

H Kaivotopia otnv Epmraipia Tov MeAartn — Best Use of Innovation in Customer Experience
Alommoivrag Tn Povn Tov MNMeharn — Voice of the Customer

KaAbTtepog Tuvévaouog Alab)\oo'v"-EgonnpéTnong MeAartn — Best omni-channel Customer Service

\\‘,
‘\

Oupaséa mng Xpowdu;z Egunnpamon MeAatv - Customer Service Team of the year

//’ \‘\\

Opyaviopog TnG Xﬁovrag E€urrnpétnon NeAarov — Customer Serwce Organisation oﬂh:e year

"""" = - t,, "
n\\\ 777 /n“

Kévrpo Tn)\acpoovuéﬁl; ‘\Efurrnpamong NMeAatav NG Xpoviag — Customer Call Cenfer of H’{e ‘y{éar
KaAbtepn xpnon TexvoAoyiag otnv Eumeipia Tov Xpnotn — Best use of Technology in User Experience

Kalbtepn Ixéon Iuvepyaoiag pe EEwTtepiko MNapoxo - Bes’r Ou’rsourcmg Partnership
\\w

KaAutepn Eqpapuoyn Mobile App cmv EUTTEIQIA TOL Xpncnm -Best Mobile App in User Experience

t

KaAbtepn EEuminpéTnon oe A|c16||q,ue|(q,l(qraompa Besf Onllne Customer Service (e-shop)
; 1» » %

KaAbtepn Eqpapuoyn TnG Taxvnm§ oovvng oTtnv Eumapia Tov MeAarn -

Best Use of Artificial Intelllgence m‘Cl‘J omer Experience

KaAbrepog Opyaviopog yia ESG Hapayovrsg & MpakTikég otnv E§urnpétnon Neharoyv -
Best Organisation ESG Factors & Practices in Customer Service



H GLUANOYN TV LTTOWNPIOTATWYV YIVETAI YECW
NAEKTPOVIKNG TAQTPOPHAG KAl OTN CLVEXEID
AKOAOLBEI N afloAoyNnoT) TOLG.

KaBe katnyopia kpiveTal amo TPIMEANG KPITIKN
EMITPOTIN, N OTTOIA ATTOTEAEITAI ATTO EvaAV:

AKASNUATKO
CEO
YWNAORABUO ITEAEXOC eELTTNEETNONG TTEAQTN
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#csawardsgr2024 |
#proudtoserve

EONIKA BPABEIA
ETYMNHPETHEHE
NEAATQN 2024




Ta EBvika BpaBeia EEuttneétnong MeAaTtov avapeveral va
ATTOTEAECOLV KAl PETOC TO ONUAVTIKOTEPO YEYOVOG OTO XWPO TNG
e€uTNEETNONG TTEAATAOV OTNY EANGSQ.

'Eva onUAvTIKO EMKOIVAVIAKO TTPOYPAMMA e SeATIa TOTTOL,
AVAKOIVWOTEIC, KATAXWPENTEIC KAl APIEQWUATA OTA TTIO CNUAVTIKG
Méoa ETTIKoIVVIag TOOO TTPIV OCO KAl PeTA TNV TeAetr) BoaRevong,
Oa vrrooTnpifel Tn 151 Siopyavwon.

H ocvuBoAn ocag ortn diopyaveon TV Bpapeiodv pécw NS
OLUMETOXNG OAC OTO ETMICLVATITOUEVO XOPNYIKO TTAKETO, B4
LTTOOTNPIEEI ATTOPACICTIKA TNV ETTITLXIA TNG EKESNAWONG, EV
oLVAUA €ipaoTe BERAIOI OTI Ba £XETE KAI €0€EIC AUOIPAIO OPENOG.
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[ooPRoOAN SiAeTTTOL (27) €TAIPIKOL video kaTa TN S1IapKeIa TNG TEAETNG ATTOVORING
XQIPETIOPOG OTEAEXOLG TNG ETAIPEIAG - XOPNYOUL KATA TN SIAEKEIA TNG TEAETNC ATTOVOUNG
Ovopacia Katnyopiag PpdaPeuons Ye TNV ETTOVLUIA TNG ETAIQEIAG

ATTOVOUN TOL BpaPeiov ATTO OTEAEXOS TNG ETAIPEIAC

KaTaxowonon ToL XopnyouL OTO OTIICOOQPLAAO TOL KEVTPIKOL EVTUTTOL TNG TEAETAG ATTOVOUNG
Avagpopa TOL XOPNYOoL Tt AeATia TOTTOL / APBPa / TuvevTeLEEIC TTEIV & PETG TA BpaPceia
[MTooBOAR AOYOTOTTOL OTN SIAPNUICTIKNA EKOTPATEIA TRV BpaPeicov ota M.M.E

[MTooPOAR AOYOTOTTOL OTNV ETTIKOIVWVIA TV BpaPeiwyv & oto www.csawards.ar pe link
[M1oOROAN TOL AOYOTOTTOL OTIG TTPOCKANTEIC TV PPAPEiwV

MepimTepo/stand e TPOWONTIK OUAda OTO PpoLAYIE TNG EKENAWONG, KAOTAOKELNG XOPNYOL
[MpoPoAN AoyoToummou oTo publicity banner oto gpovayie TNG eEKENAWONG

ToTToBETNON banner ToL XOPNYOL CTO POLAYIE TNG EKENAWONG

[MTooBoAR AoyoTOTTOL OTA banner xopnywy OTNV KEVTPIKN diBovoa

[MooBoAR AoyoTOTTOL OTNYV 0BOVN TTOL Ba LTTAPXEI OTNV AiIBoLOC

[MpoROAN AoYOTOTTOL OTO banner xopnywy oTo backstage yia TIC CLVEVTEVEEIC TV VIKNTWY
Eikool (20) ToOOKANCEIC YIA TNV TEAET) ATTOVOUNG

NMpoTteivopevo mood xopnyiag - 20.000 €


http://www.csawards.gr/
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[MooPROAN evOG pe evapion AerrtoL (1'-1,5") maximum eTaipikoL video KaTtd TN SIAPKEIQ TNG
TEAETNC ATTOVOUNG

XQIQETIOPOG OTEAEXOLG TNG ETAIPEIAG - XOPNYOUL KATA TN SIAEKEIA TNG TEAETNC ATTOVOUNG
Ovopagoia Katnyopiag PpdaPeuong Ye TNV ETTOVLUIA TNG ETAIQEIAG

ATTOVOUN TOL BpaPeiov aTTO OTEAEXOS TNG ETAIPEIAC

KaTaxowonon ToL XopnNyoL OTNV ECWTEPIKN OTTICOOPULAAOL TOL KEVTPIKOL EVTLTTOL TNG
TEAETNC ATTOVOUNG

Avapopa TOL XoPNYoL ot AeATia ToTTOL / APBpPa / TuvevTeLEEIC TTEIV & PETG TA Bpafeia
[MTooPOAR AOYOTOTTOL OTN SIAPNUICTIKNA EKOTPATEIA TRV BpaPeicov ota M.M.E

[MooPOAR AOYOTOTTOL OTNV ETTIKOIVWVIA TV BpaPeiwy & oto www.csawards.ar pe link
[MooROAN TOL AOYOTOTTOL OTIG TTPOCKANTEIC TV PPAPEiwV

[MpoRoAN AoyoTouTmou oTo publicity banner oto gpovayie TNG eEKSNAWONG

ToTToBETNON banner ToL XoPNYOL CTO POoLAYIE TNG EKENAWONG

[MTooPoAR AoyoTOTTOL OTA banner xopnywy oTNV KEVTPIKN diBovoa

[MooPoAR AoyoTdTTOL OTNY 0BOVN TTOL Ba LTTAPXEI OTNV AiIBoLOT

[MpoROAN AoyoTOTTOL OTO banner xopnywy oTo backstage yia TIC CLVEVTEVEEIC TWV VIKNTWY
Aekat€l (16) TPOOKANCEIG Yia TNV TeEAETH) ATTOVOUNG

NMpoTtelvopevo mood xopnyiag - 16.000 €


http://www.csawards.gr/

[poRoAN ToIAVTA §€LTELOAETTTAV (30'') €TAIPIKOL Video TTPIV TNV ATTOVOUN TNG KATNYOPIAg
Ppapevong

«  Ovopaoia katnyopiacg Ppapevong Ye TNV ETTOVLUIA TNG ETAIPEIAG

« ATTOVOMN TOL BpaPeiov Ao OTEAEXOG TNG ETAIPEIAG

« Kataxwpnon ToL X0PNYOL OTO E0WTEPIKO TOL KEVTPIKOL EVTOTTOL TNG TEAETAG ATTOVOUNG

«  Avagpopa TOL XoPNYOoL ot AgATia TOTTOL / APBpPa / TuvevTeLEEIC TTPIV & PETA Ta BpaBeia

« [lpoPoAn AoyoToTTou oTn SIAPNUICTIKN EKOTPATEIA TV BpaPeiwwv ota M.M.E

« [1poPOAN AOYOTOTTOL OTNV ETTIKOIVGVIA TV BpaReiwv & oto www.csawards.gr pe link

« [1ooBoAN TOL AOYOTOTTOL OTIC TIPOCKANTEIS TWV PEaPeiwV

« [lpoPBoAn AoyoTtutTov oTo publicity banner oTo povayié TNG eKENAWONG

« TommoBeTnoN banner ToL xoENYOL OTO POLAYIE TNC EKENAWONG

« [1poPoOAN AoyoTOTTOL OTA banner XopNywy TNV KEVTPIKA aiBovod

« [lpoPoAn AoyoToTTou oTNY 0BOVN TTOL Ba LTTAPXEI OTNV AiBovoda

i « [lpoBoAn AoyoTOTTOL OTO banner xopnywy oTo backstage yia TIC cLVEVTELEEIC TV VIKNTWV
/i OKTO (8) TTOOCKAAOTEIC VIA TNV TEAETH ATTOVOUNC

NMpoTteivopevo Tooo xopnyiag - 6.000 €


http://www.csawards.gr/

[TooPOAN AOYOTOTTOL OTNV ETTIKOIVWVIA TV BpaPeiwy kal ota e-newsletters
« [lpoBoAR AOYOTOTTOL OTO Www.Ccsawards.gr

« [1poBoAN TOL AOYOTOTTOL OTIC TIPOCKANCEIC TWV PEaPeiwV

« [lpoPoAn AoyoTtuttou oTo publicity banner oTo povayié TNG eKENAWONG

« [lpoPoAn AoyoTOTTOL OTA banner oTnV KeVTPIKN aiBovoa

« [1poPoOAN AoyoToTToL OTNY 0BOVN TTOL Ba LTTAPXEI OTNV AiBovoda

« [lpoBoAn AoyoTOTToL OTO banner oTo backstage yia TIC CLVEVTEVEEIC TWV VIKNTWV
TeooepIG (4) TOOOKANCEIG yIa TNV TEAETH) ATTOVOUNG

NMpoTteivopevo Tood xopnyiag - 2.500 €

5 /
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TvoTtnua Alaxeipiong Moiotnrag,
OOHPWVA HE TIC ATTAITAOEIS TOL
§1e6voug mpotuTmov ISO
9001:2015




[0 TEPICOOTEPES TTANPOYPOPIES AVAPOPIKA e TN SIopyavwon
TV BpaReiwv N Ta XopNnYIKA TTOOVOUIC UTTOPEITE VA
ETTIKOIVVNOETE PE TNV K. AvaoTacia NeweyotrobAov OTO

TNAEPVO 210 6686373 kal oTo e-mail:
anastasia.georgopoulou@customerservice.ar .



mailto:anastasia.georgopoulou@customerservice.gr

EAANVIKO lvoTiTobTO E§LTINPETRONG MeAaTROV
41,9 xAu. AtTiKNng O600L
KTipio ATTiKVv Aladpopwyv | 190 02 MNalavia
TnA.: 210 6686370

WWW.customerservice.qr

WWW.CSawards.gr



http://www.customerservice.gr/
http://www.csawards.gr/

