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EONIKA BPABEIA
EXYMHPETHZHZ
MEAATQN 2025

AEATIO TYNOY

AeuTépa, 10 NoguBpiou 2025

MNaparaon unoBoAng unoWn@PIoTATWV
£wc¢ TIG 17 NoepBpiou oTic 10:00 n.p.
via Ta E6vika BpaBeia EEunnpernong NeAatwv 2025

YnoBAAeTE CHEPA TNV UNOYNPIOTNTA 0AG: www.csawards.gr

Mapdaraon yia Tnv unoBoAn CUMHETOXNG £€wG TIG 17 NoguBpiou 2025, otig 10:00 n.y. divel To
EAAnvVikO IvoTiToUTto ESunnpérnong Neharov (EIEM) yia Ta EOvika BpaBeia EEunnpErnong
NeAaTtwv 2025 (CS AWARDS), nou oToxo £xouv va avadeiouv Toug kaAUTepoug oTnv EEunnpéTnon!

O J1ayWVIOHOG €ival avoikTOG 0 OAEG TIG EMIXEIPNOEIG, €iTe €ival péAn Tou EIEN €ite oxi. H

unofoAnl uUNOWNQ@IOTNTAG NPAYHATONOIEITAI OTO www.csawards.gr HEC® aoPaAoug

NAEKTPOVIKAG NAATQOPHAG ME TN CUMNARPWON &vIAIaG HOPQPNG £PpWTNHATOAGYIOU yia 13
EEXWPIOTEG KATNYOPIEG.

O1 KaTnyopieg oTIC onoieg UnopoUV va unoBAAouV TIC CUMHETOXEG TOUG o1 evOIa@ePOUEVOI Eival ol €ENC:

1. KaAUtepn Eknaideguon yia Tnv EEunnpétnon MeAdtn — Best Customer Service Training

2. H Kaivotopia otnv Epneipia Tou MeAdTn — Best Use of Innovation in Customer Experience

3. Ag&onoiwvTag Tn ®wvi Tou MeAarn — Voice of the Customer

4. KaAuTepoc Zuvduaopog AiauAwv EEunnpetnong MeAdtn — Best omni-channel customer service

5. Opada 1ng Xpoviac: EEunnpeTnon MeAatwv — Customer Service Team of the year

6. Opyaviopog TnG Xpovidg: EEunnpetnon Mehatwv — Customer Service Organisation of the year

7. Kévrpo TnAepwvikng EEunnpérnong MeAatwv Tng Xpoviag — Customer Call Center of the year

8. KaAutepn xpnon TexvoAoyiag otnv Epneipia Tou XproTtn — Best use of Technology in User Experience
9. KaAuTepn Zxéon Zuvepyaoiag pe EEwTepiko Mapoyxo — Best Outsourcing Partnership

10. KaAUTepn Epappoyr Mobile App otnv Epneipia Tou XprioTn — Best Mobile App in User Experience
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11. KaAUTtepn Wngiakn Epneipia MeAaTtn — Best Online Customer Experience

12. KaAUtepn Epappoyn Tng TexvnTig NonpoaoUvng otny Euncipia Tou MeAaTn — Best Use of Artificial

Intelligence in Customer Experience

13. KaAUTepoc Opyaviopog yia ESG Mapdyovtec & MpakTikég otnv EEunnpeTnon MeAaTtwy — Best

Organisation ESG factors & practices in Customer Service

O1 peydhor VIKNTEC ava katnyopia Ba BpaBeuBolv os pia Aapnepr) TeAeTn oTic 9 AgkepBpiou 2025 oTo
Méyapo Mouaikng ABnvamv.
SuvoAika 6a anoveunBouv 1 CS Excellence Award kai 2 CS Distinction Awards avd kartnyopia

BpaBeuong.

AlaBaoTe avaAuTika TOuG OPOUG CUHHETOXNG Kal SNAMOTE unownPIoTNTA HEXP! TN AcuTépa 17
Noeuppiou 2025 oTig 10:00 n.p. oTo www.csawards.gr

EAAHNIKO INZTITOYTO EEYNHPETHZHZ NEAATQN (E.I.E.NM.)

Ma nepICCOTEPEG NANPOPOPIEG, NAPAKAAOUHE ENIKOIVWVIOTE:
AvaoTacia Fewpyonoulou, Operations Executive, EAAnviké IvoTiTouTo EEunnpérnong MeAarwv, 1. 210-300 1023 |

e-mail: anastasia.georgopoulou@customerservice.gr

Aiya Aoyia via To EAAnvIkO IvoTiTouTo EEunnpeTnong MeAaTtwv:

To EMNnvIkO IvoTiToUTo EEunnpéTnong Nehatwv (EIEM) ivar évag pn kepdoakonikdg opyaviopog, o oroiog 19pudnke To
2004 pe TNV unooTnPIEN NOAUEBVIKWY, HeyaAwV EAANVIKQV ETAIPEIOV KAl ENICTNHOVIKMY (POPEWV MOU AEITOUPYOUV OTNV
EMGDa. Znpepa, 140 etaipeieg ival péAn Tou IvaTitoUTou. Koivr nenoidnon Twv ISpUTIK®V PeA@V Tou IvaTiToUTou RTav
N avayvwpion TG avaykng va avapaduioTei kal va unoaTtnpixBei o poAog 60wV, AUeoa ) EUPeoa, EpXOvVTal OE enagn We
TOV NeAATn. AKOuN, oToxog Tou EIEM €ival n dnuioupyia evog enixelpnUATIkou NAaigiou nou 8a unooTnpilel TIC ATOMIKEG
O€EI0TNTEC OTNV €EUNNPETNON NEAATWV Kal Ba avayvwpilel 6ooug TIG epappolouy We emituyia. To EIEM péow Twv peA@Y
TOU, 0 apIBUOC TWV onoiwv au&aveTal TaxuTaTd, aneubuveTal oTov "eEunnpeTOUNEVD" NEAATN, NMOAITN, AvBpwno, E OTOXO

TN ouvexn BeATiwon TnG €EUnnPETNONG Tou.
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