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11. KoaAUtepn E§uninpétnon os Aladiktvako Kataotnpa
(Best Online Customer Service (e-shop))

Nepypadn Bpapeiov

BpaBevetal n Aploteia otnv palikn E€umnpétnon MeAatwv mou TOpPEXETAL oMo SLASIKTUOKO
kataotnua (e-shop). Qc Aploteia otn Swadiktvakn EEumnpétnon Melatwv yapaktnpiletal n
Slopkng avolyt kot audibpoun emikowwvia Pe Tov TEAATN HEOW OCUVOUOOUOU SLASLKTUAKWY
KavaAlwy, n evalodnoia otn dlaxeiplon dedopeévwy Katl n Snuloupylo €CALPETIKWY EUTTELPLWV YL
Tov TeAdTN Ttov uTtepBaivouy Tig mpoodokieg Tou.

ENOTHTA 1: NEPIAHWH YNOWHO®IOTHTAZ

To kelpevo auto &g Babuoloyeital Kal Umopet va SnUoCLEUTEL.

MNapakoAw napabéote pia cuvtopn mepiAndn tng umoPndLotntag.

Adia

MNarti mpénet va BpaPeutel autr n cuykekplpevn uodndlotnto;

(20volo meprypadng: £we 350 Aé€eig)

ENOTHTA 2: ANAAYTIKH TEKMHPIQ2ZH YNIOWH®IOTHTAZ

MapakoAw TEKUNPLWOTE AVAAUTIKA TNV umtodndLotnta, akoAouvBwvtag tn Soun mou neplypadetal
TIAPAKATW.
2a: Napoucioon

(A) Dlhocodia, ApaotnpeLotnTeg Kal ZTteEAéEXwon tou e-shop (£wg 400 A&€eLg)

e [loleg eivat oL KUPLEG SpaoTnpLOTNTEG Tou e-shop;

e oto ivat to Opapa kat n AltootoAn tou e-shop;

e [wc emikowvwveital kat mpowBeitatl n phocodia autr SladikTuakd,;

e MMwc emdéyovral kat aflohoyouvtal ta péAn tng Opadag tou e-shop;

e [loteg elval oL yvwoelg, 6e€lotnteg kot kavotntee tng Opddag ocov adopd otnv
E€umtnpétnon Mehatwy;

e [lotot givatl ol KUPLOL pOAOL TWV HEAWV TNG Opadag;
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(B) AvBpwrivo Auvapiko kat Eknaidevon yia tnv EEuninpétnon Neldtn (€éwg 400 A£€sLg)

Mwc ot epyalopevol ekmaldelovtal Kal avantiooovtal otnv EEunnpétnon Mehatwy;

Moleg elval ol yvwoelg, de€lotnTteg Kal afieg mou KaAALEpyoUVTAL HECW TIPOYPOUUATWY
ekmaidevong;

Mwg ouvdéetal n Efumnpétnon Mehatwv pe tnv aflohdynon tng amodoong kot Tnv

emBpapevon twv epyalopEVWY;

(r) Aedopéva, Kawvotopia kot Opyavwoioky Madnon (E€wg 400 A€eLg)

T 8edopéva cuAAéyovtal amo To e-shop yla toug okomoug tng E€umnpétnong Mehatwy;
Mota Zuothpata Kot AladIKacieg xpnoLLomoLlouvTal;

MNwg avaAvovtal Ta dedopéva auTA KAl TWE XPNOLUoToLoUvTaL yia tn Andn otpatnykwy
anodAcEWV;

Moleg KOVOTORLEG EladyovTal ylo T BeAtiwaon tng E€umnpétnong NeAatwy;

Moleg véeg epmelpieg SnuoupyolV agla yia Tov meAdTn Kal cuvtehoUv otn Stadopormoinon
Tou e-shop;

Mwg To e-shop atlomolel Ta Se6ouEVa KaL TIG UTIAPXOUCECG EUMELPLEG TOU WOTE va pabaivel

SLopKWG;

(A) Awadpaon, OAokAnpwon AlavAwv E§unnpétnong MeAdtn kat Ikavonoinon NeAatwv (¢éwg 400

AE€eLq)

Mwcg To e-shop evBapplVvel, Staxelpiletal kat aglonolel to feedback amo epyalopévoug kat
TLEAATEC;

Méow Tmowwv SlavAwyv emikowwviag mpaypatonoteitol n Swadiktvokn EEumnpétnon
MeAdtn;

Mwc oAOKANPWVETAL N EMIKOWWVIiA pHEow Stadopetikwy StavAwv EEumnpétnong waote va
TIAPEXETOL PLaL EVIaLa KOl aASLAAELTTN EUTELpia oTOV TTEAATN;

Me molov tpomno Tto e-shop mapakoAouBel To BabBud Lkavomoinong Twy MEAATWVY;

MNwc éxel BeATLwOEL n Lkavoroinon Twv MeAatwy tou e-shop Slaxpovika;

MNwc afloloyeital n tkavomoinon Twv meAaTwy Tou e-shop g oX£oN LE TOV AVTOYWVLOUO;
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(E) Fevikog Kavoviopog yia tnv Mpootacia Asdopévwv (GDPR) (€wg 300 A&geLg)

MeplypaPte GUVOTTTIKA TA BrOTO TIOU €XOUV TIPAYHATOMOLNOEL yLo TN CUPUOPIWON UE TO
levikd Kavoviopod yia tv Mpootaocia Asdopévwy (GDPR) (m.x. xaptoypdadnon dedopuévwy,
TANPodOpnNon PUOLKWVY TIPOCWTIWVY yLla TNV enefepyacio Twv SeS0UEVWV TOUC, avATTun

CUOTAHATOC K.ATL.).

2B: Anotipnon

(2T) Yrinpeoia (€wg 300 A€erq)

Mola ATav n ocuvelodopd tou e-shop otnv BeAtiwon TG MOLOTNTAG TWV TAPEXOUEVWY

UTINPECLWV /KL TNG EUMELPLOC TOU TIEAATN;

(Z) QdéAela — Asttoupyia (Ewg 400 A€EeLG)

Mota Atav n cuvelodpopd tng Aploteiag otnv E€umnpétnon MNelatwyv otnv wbdEAela tou e-
shop n/kot tou OpyavicpoU otov omoio avrkel (ehpocov AAQUE Lo e-shop TTou OVAKEL O
£évav HeyalUTEPO opyaviopo kot &g Aewtoupyel autovopa), (m.X. ouvelodopd otnv
kepdodoplia, ta OLKOVOULKA HeyEDN, N AAOUG oTpOTNYLKOUG OTOXOoUuG, PBeAtiwon tng

OMOTEAECUATIKOTNTOC KAl ArmoSoTIKOTNTOG);

(H) Avamtuén (£wg 300 Aé€erg)

Mowa ntav n ouvelodopd tng Aploteiag otnv E€umnpétnon Melatwv otnv aebopo
OVATTUEN KOl aVTOywVLOTIKOTNTA Tou e-shop r/kat Tou Opyaviopol OToV Omoio avhKEL
(epooov phape yia e-shop ToU AVhKEL o€ £vav HEYAAUTEPO OPYaVLOUO Kal g Aettoupyetl

outovoua);

(©) Kowvwvia (¢wg 300 Aé€eig)

Mota Atav n cuvelodopd Tou e-shop oTNV KoWwWVio CUVOALKQ;
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