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EONIKA BPABEIA
EXYMHPETHZHZ
NEAATQN 2022

2. H Kowvotopia otnv Epmnelpia tov Meldtn
(Best Use of Innovation in Customer Experience)

Nepypadn Bpapeiov

BpaBelovtal CUYKEKPLUEVEG KALVOTOUEC SPACELG I TIPOYPALUOTO AVOOXESLOOUOU AELTOUPYLWY TIOU
adopolv oTn SnUloupylo VEWV EUTIELPLWY YLO TOV TIEAATN /KAl TOV avooXeSLooUd AELTOUPYLWY Kal
Stadkaowwyv pe okomd T Sladopornoinon, tTnv avénon tng wkavomoinong, tng BeAtiwong tng
TIOLOTNTOG TWV TIAPEXOUEVWY UTINPECLWVY KOL TN SNnpLoupyla CUVOALKA PeyaAUTepng aiag.

AvTtikeipevo BpaBeuong: Apdon r TPOypaUpa

JUOTNMOTIKEG, OPYOVWHEVEG KOl XPOVIKA 0ploBetnuéveg SpAcelg mou odnyolv otn Snuloupyia
VEWV, KOLVOTOMLKWYV EUTELPLWYV YLa TOV EAATN. OL EUMELpleEC UmopouV va adopolv o omoLadNToTe
nepintwon oAANAemiSpaong Tou MEAATN LE TOV OPYAVIOUO (TL.X. ayopd, KatavaAwon 1 xpnon
npoiovtog/ umnpeciog, mpoowrikn A €€ OMOOTACEWS emadr) UE TPOOWTKO N BeATlwHEVN Ko
£EATOULKEUEVN CUMETOXN TOU TEAATN O SLOOLIKACIEG).

ENOTHTA 1: NEPIAHWH YNOWH®IOTHTAZ

To keipevo auto de Babuoloyeital Kal Umopet va SnLoCLEVTEL.

MapakoAw moapabéote pia ouvtopn mepiAnn tng umtoPndLotTnTag, AKoAoUBWVTAG TNV EVOELKTLKNA
Soun ou TePLYpAdETAL OTA EMOMEVOAL.

ZKOTOG
Mota Atav n attia yla To oxedLaoUo Kot Tnv Aomoinon tng 6pAong f Tou MPOYPAUATOG;

Nepypadn
MolotL ATav oL 6TOXOL KAL WG ETUTEVYXONKAY;

Suvelwodopd
Mola ATav T APECA ATIOTEAECUOTA ATO TNV UAOTIOLNON TNG SpAcng 1} TOU TPOYPALATOC;

Mota Atav n cuvelodopd tng SpAcng f Tou MPOYPAUUATOC:
e oTn BeAtiwon TG MOLOTNTAG TWV TIOPEXOUEVWV UTINPECLWY N/KaL TNG EUMELPLAC TOU TIEAATN;
e otnv kepbdodopia Tou opyaviouou;
®  OTNV AMOTEAECUOTIKOTNTA KOl OTTOSOTIKOTNTA TOU OPYaVLIGHOU;
e 0TNV aeldbOpo AVATITUEN KaL AVTOYWVLOTLKOTNTA TOU OPYOVLOHOU;
e  OTNV KOWwvia GUVOALKA;
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Adia
MNarti mpénel va BpaPeutel auth n ocuykekpluévn uoPndLotnTa;

(2Uvolo nepypadng: Ewg 350 Aé€eLg)

ENOTHTA 2: ANAAYTIKH TEKMHPIQZH YNIOWH®OIOTHTAZ

MapakoAw TEKUNPLWOTE AVAAUTIKA TNV urtodndLotnta, akoAouvBwvtag tn Soun mou neplypadetal
TAPAKATW.

2a: Napouociaon

(A) Zroxot (€wg 400 Aé€erg)

Amotunwon Kot Teplypadn Twv oTOXWV avadopLKA LE:
(a) Tn dLadopomoinon ota pATia Tou TTEAATN Kol

(B) Tn Snuoupyia agiag yla Tov meAATn.

(B) Awadikaoio (Ewg 400 Aé€eLg)
Amotunwaon Kot eplypodn:
(o) Twv peBOS WV mou akoAouBrnBnkav yla To oXeSLACUO Kal TV UAOTIOINGN TN KalvoTopiag Kot

(B) TG oUVEEDNG TOUC E TOUG OTOXOUG.

(r) ArtoteAéopata (Ewg 400 AE€ELg)
Amotunwaon Kot eplypodn:
(at) Tng cupPBOAAC TNG Kavotopiog otn Sladopormoincn Tou OPYyaAVIGHOU Kot

(B) Tng amotipunong tng afiog tng KavoTouiag yLa Tov meAdtn.

2B: Antotipnon
(A) Yninpeoia (¢wg 300 A&€eLq)
e [lota Atav n cuvelodopd tng Spdonc/ Tou MPOYPAUHATOC 0Th BEATIWON TNG TTOLOTNTOC TWV

TIAPEXOUEVWV UTINPECLWV H/KOL TNG EUMELPLOG TOU TTEAATN;
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(E) QdéAela — Asttoupyia (Ewg 400 Aé€eLg)

e [lola Atav n ocuvelohopd tng Spdong/ Tou TPoyPAUUATOC 0TV WHEAELD TOU OpYAVIOHOU

(m.x. ouvelodopd otnv kepbdodopia, Ta OLKOVOUIKA HeYEDN, 1 AAOUG OTPATNYLKOUG

0TOX0UG, BeATiwaon TNG amoteAeopaTIKOTNTAC Kal armodoTtikotnTag Tou Opyavicuou);

(2T) Avamnrtuén (€wg 300 Aé€eLg)

e [lowa Atav n ocuvelopopd tng Spdong/ Tou MPOYPAUUATOC OTNV aeLdhOPO avATTTUEN KoL

QVTAYWVLOTIKOTNTA TOU OpYQVIOUOU;

(Z) Kowwvia (€wg 300 Ag€eLg)

e [lola ATav n cuvelodopd tnG SpAcng/ Tou TPOYPALUATOC OTNV KOWVWVIO CUVOALKA;

3 I http://www.customerservice.gr| email: info@customerservice.gr



