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4. KaAutepog Zuvduacpog AtauAwv E§unnpétnong NeAdtn
(Best Omni-Channel Customer Service)

Nepypadr BpaPeiou

BpaBelovtal CUYKEKPLUEVA CUOTHMOTO TIou Tepaufavouv Tn xpnon TOAATMAWY KAVOALWY
srukowwviag/ StavAwv yia tnv EEuntnpétnon MNeAoTtwyv HE OKOTO TNV TAPOXH EVAANAKTLIKWV yLO THV
LKOVOTIOLNON TWV QVAYKWV KoL TIPOTLUAOEWVY ETKOLVWVIOE TWV TTEAQTWY KAL TNV TOPOXI HLag eviaiog
KoL adLaAeuntng (seamless) epmelplag yla tov meAazn.

Avtikeipevo BpapBeuaong: Juotnua

JUCTAMOTA TIOU CUVIOTOVTIAL OTO GUVOUAOUO TEPLOCOTEPWY OO €va KAVOALWY €EUTNPETNONG
nieAatwy (m.x. evotnta/ integration mMPoowTLKAg eEUTINPETNONG OTO KATAOTNUA, ZUXVWV Epwtnoswv
FAQs oe Lototoro Kal live chat | aAAnAsmibpaon pe meldteg péow social media).

ENOTHTA 1: NEPIAHWH YNTOWH®IOTHTAZ

To keipevo auto be Babpoloyeital Kal Umopet va SnUOCLEVTEL.

MNapakoAw mopabéote pia ouvtoun mepiAnn tng umtoPndLotnTag, akoAoUBwWVTAG TNV EVOELKTLKNA
Soun mou TePLYpAdETAL OTA EMOMEVAL.

ZKOTOG
Mota Atav N attia ylo To oXeSLACUO KoL TV UAOTIOLNGN TOU CUCTHLATOG;

Nepypadn
MolotL ATav oL 6TOXOL KAl WG ETITELYXONKAY;

Suvewodopd
Mota Atav T AUECA ATIOTEAECUOTA ATO TNV UAOTIOLNGON TOU CUCTAUOTOG;

Mota Atav N cuvelodopd TOU CUCTHUOTOG:
e otn BeAtiwaon TG MOLOTNTAC TWV MAPEXOUEVWY UTINPECLWV /KL TNG EUMELPLOC TOU TIEAGTN;
e otnv kepbdodopia Tou opyaviouou;
®  OTNV AMOTEAECUOTIKOTNTA KO OTTOSOTIKOTNTA TOU OPYaVLIGHOU;
e otnV asldhOpo avamTuén Kal avToywvLoTIKOTNTA TOU OPYOVLOHOU;
e  OTNV KOWwVia GUVOALKA,;

Afia
Mati mpenel va BpaPeutel autr n ouykekpluevn umoPndLotnra;
(Z0volo neprypadng: £wg 350 Aé€eig)
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ENOTHTA 2: ANAAYTIKH TEKMHPIQZH YNIOWH®IOTHTAZ

MapakoAW TEKUNPLWOTE aVaAUTLKA TNV urtoPndlotnta, akoAoubwvtag tn Soun mou meplypadeTal
TAPAKATW.

2a: Mapouciaon

(A) Zroxol (€wg 400 Aé€erc)

AmotUTiwon Kal meplypadr Twy oToXwv avodpopka Ue:

(at) TNV kavoroinon avaykwv/ TPOTIHACEWVY ETILKOWVWVLOC TIEAATWVY (oKompotnTa Utapéng tng K&Os
evoAlaktikng/ kavoAlol, Umapén  SLapOoPETIKWY  KATnyopuwy/ TUNUATWY TEAATWY TTOU
gfunnpetolvtal HEow Tou KABe kavaAlol),

(B) TNV mapoxn eviaiag kol aSLAAEUTTING EUMELPLOC OTOV TIEAATN (CUVEMNC avTIAQUBAVOUEVN ELKOVOL

opyavLopoU Kol eTtintwaon otn GrRun Tou).

(B) Aradikacia (€wg 400 A€eLc)
Amotunwaon Kot eplypodn:
(at) TNg peBBSoU avantuéng VEwv eVOANOKTIKWY Kol OAOKANPWGCNE TWV UTIOPXOVIWVY KOl

(B) TG olvdeONG e TOUG OTOXOUG.

(r) AntoteAéopata (Ewg 400 Aé€erg)

Amotunwon Kot meplypadn:

(o) Tou BaBuol xprong twv VEWV KavaAlwy emikowvwviag kat avthappBavouevn wavormoinon /
feedback mehatwv kot

(B) Tng cupBoAng Tng Spdong / MPOYPAUMOTOC OTNV eviaio Ko ASLAAEUTTN EUMELPLO TOU TIEAATN.

2B: Artotipnon
(A) Yrinpeoia (€wg 300 A£€eLq)
e [lola NTAv n ouvelodopd TOU CUCTAUATOC 0TN BeATiWaN TNE TOLOTNTACG TWV TIOPEXOUEVWV

UTINPECLWV A/KAL TNG EUMELPLOC TOU TIEAGTN;

(E) QdéAera — Asttoupyia (€wg 400 Aé€eLq)
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e [lola Atav n cuvelodopd TOU CUCTHOTOC 0TNV WhEAELA TOU OPYAVIOHOU (TT.X. cuvelodopd

otnv kepdodopla, Ta OLKOVOULKA HEYEDN, | AANOUC oTpaTnylkoUg otdxoug, BeAtiwon TG

QTTOTEAECATIKOTNTOG KAl Ao SoTIKOTNTAG Tou Opyaviouou);

(2T) Avamnrtuén (¢wg 300 A€eLg)

e [lola NTav n cuveloPOPA TOU CUCTALOTOG OTNV AELPOPO AVATTUEN KAL OVTAYWVLOTIKOTNTO

TOU OpyQavLopOU;

(Z) Kowwvia (Ewg 300 Aé€eig)

e [lola ATav N ouvelodopd TOU GUCTHOTOC OTNV KOLVWVIA GUVOALKQ;
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