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6. Opyaviopag tng Xpoviag E€unnpétnon Nehatwv
(Customer Service Organisation of the year)

Nepypadr BpaPeiou

BpaBevetal n Aploteia otnv E¢unnpétnon Melatwv. Avayvwpiletal n vmapén vPnAwv mpotunwv
E€umnpétnong Mehatwv oe Opyaviopd. H Aploteia otnv EEumnpétnon MeAatwv xapaktnpilel Evav
Opyaviopo nou Bploketat og Stapkn apdidpoun emkovwvio PUe ToV EAATH, GUAAEYEL, avaAUEL Kal
Sloxelpiletal Sebopéva OXETIKA e QUTOV, TAPAyEL Kol SLaXEEL VEA YVWON, QVOTUCOETAL,
outoBeATiwvetal Kal pabaivel cuvexweg Pe okomo tn Snuioupyia €APETIKWY EUTELPLWY YLA TOV

TieAdTn Tov umepPaivouy Tic mpoodokieg Tou.

ENOTHTA 1: NEPIAHWH YNOWH®IOTHTAZ

To kelpevo auto be Babuoloyeital Kal pmopet va SnUooLEUTEL.

MNapakaAw napadéote pio ouvtopun nepiAndn tng umoyndLotnTag.

Afia

MNarti mpénet va BpaPeutel autr n ouykekplpevn uodndLotnTo;
(20volo neprypadnc: £we 350 Aé€eig)

ENOTHTA 2: ANAAYTIKH TEKMHPIQZH YNOWHO®OIOTHTAZ

MopakoAw TEKUNPLWOTE AVAAUTIKA TNV uTtoYndLotnta, akoAouBwvtag tn Sopn mou meplypadetal
TIOPOKATW.
2a: Napovociaon
(A) dlhocodia, Hyeoia kat Atoiknon tou Opyaviopov (£wg 400 Aé€eLg)
e [lolo eivat to Opapa kat n AlmootoAn tou Opyaviopou;
o [Nwg prnopel cuvomtikad va meplypadel n Dlocodia kot oL ApxEg Tou;
e [ota gival n dpthocodio tou opyaviopoU yia tnv E€uninpétnon Nelatwy;
o [wg emikowwveital kal mpowBeital N dthocodia auth og 6Aa ta enineda tou OpyaviouoU;
e [lolo eival To oTtul nyeoiag mou enikpatel otov Opyaviopod;

e [w¢ evBappUVETOL N ECWTEPLKN ETIKOLVWVIQ,;
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(B) AvBpwrivo Auvapiko kat Eknaidsvon yia tnv E§uninpétnon NeAdtn (€éwg 400 A£€eig)

Mwc ot epyalopevol ekmaldelovtal Kal avantiooovtal otnv EEunnpétnon Mehatwy;

Moleg elval ol yvwoelg, de€lotnTteg Kal afieg mou KaAALEpyoUVTAL HECW TIPOYPOUUATWY
ekmaidevong;

Mwg ouvdéetal n Efumnpétnon Melatwv pe tnv aflohdynon tng amodoong kot TNV

emBpapevon twv epyalopEVWY;

(r) Aedopéva, Kawvotopia kot Opyavwoioky Madnon (E€wg 400 A€eLg)

Tu bedopéva culéyovtal amd Tov Opyaviopod yla Toug oKomoucg tng EEumnpétnong
MNelatwy;

Mota Tuotrnuata Kot AladIkacieg xpnoLlonolouvral;

MNwg avaAvovtol Ta deSopEVA AUTA KAl TIWG XPNOLMOToLoUvTaL yia tn ANPn otpatnylkwy
anodpAcEwy;

MoLeG KOLVOTOWLEG EladyovTal yla T BeAtiwaon tng E€umnpetnong MNelatwy;

Moleg véeg epumelpieg Snuloupyolv aia yla Tov meAdTn Kal cuvtehoUv otn Stadopormoinon
tou Opyaviopou;

MNwg o Opyaviopog atlomolel Ta SeSopEVA KOl TIG UTIAPXOUOEG EUMELPLEG TOU WOTE va

paBaivel Slopkwg;

(A) Awadpaon, OAokAnpwon AlavAwv E§untnpétnong MeAdtn kat Ikavomnoinon NeAatwv (€wg 400

AE€eLq)

Mwg o Opyaviopodg evBappuvel, dlaxelpiletal kot aflomolel To feedback amnod epyalopévoug
KOUL TLEAQLTEC;

Méow molwv SLaUAWV EMIKOLWVWVIAC TpaypaTomnoLeltal n EEuntnpétnon Meldtn;

Mwc oAOKANPWVETAL N EMIKOWWVIiA pHEow Stadopetikwy StavAwv EEumnpétnong waote va
TIAPEXETOL PLaL EVIALO KOl ASLAAELTTN EUTELpia OTOV TTEAATN;

Me molov tpomo o Opyaviopog mapakoAouBel To BaBud kavomoinong Twv MeAATWY;

MNwc éxel BeAtiwOel n kavormoinon Twv reAatwy tou Opyaviopoy SLaypovIKA,;

MNwc afloloyeitat n wovomoinon twv melotwv tou OpyaviopoU O OXEon HE Tov

OVTAYWVLOUO;
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(E) Fevikog Kavoviopog yia tnv NMpootacia Asdopévwv (GDPR) (€wg 300 AggeLg)
o [leplypadite CUVOMTIKA Ta BAOTA TTOU £XOUV TipayUaTomnoLnBel yia tn cuppopdwaon He To
levikd Kavoviopod yia tv Mpootaocia Asdopévwy (GDPR) (m.x. xaptoypdadnon dedopuévwy,
TANPodOpnNon PUOLKWVY TIPOCWTIWVY yLla TNV enefepyacio Twv SeS0UEVWV TOUC, avATTun

CUOTAHATOC K.ATL.).

2B: Anotipnon
(2T) Yrinpeoia (€wg 300 A€erq)
e [lowa Atav n cuvelodpopd tng Aploteiag otnv E¢umnpétnon Melatwv otnv BeAtiwon tng

TIOLOTNTOG TWV TAPEXOUEVWY UTINPECLWV /KO TNG EUMELPLOC TOU TTEANTN;

(Z) QdéAela — Asttoupyia (Ewg 400 A€EeLG)
e [lowa Atav n cuvelwodopd tng Aploteiag otnv E€umnpétnon Meloatwv otnv wdEAELD TOU
opyaviopou (m.X. ouvelopopd otnv kepdodopia, TA OLKOVOUKA HeYEON, i GAAOUG
OTPATNYLKOUC OTOXOUG, BeATiwon TNG OMOTEAECUATIKOTNTAC KOl OmodoTIKOTNTAG TOu

OpyaviopoU);

(H) Avamtuén (¢wg 300 Aé€eLg)
e [lowa Atav n ouvelodpopd tnG Aploteiog otnv E€umnpétnon MNelatwv otnv aswpdpo

OVATITUEN KOl AVTOYWVLOTIKOTNTA TOU 0OPYOVLIGHOU;

(0©) Kowwvia (Ewg 300 Aé€eLg)

e [lola Ntav n cuvelodopd tng Aploteiag tou Opyaviopol otnv E¢untnpétnon MNelatwv otnv
KOWWVIO OUVOALKQ;
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