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6. Opyaviopag tng Xpoviag EEunnpétnon Nehatwv
(Customer Service Organisation of the year)

Nepypadr BpaPeiou

BpaPeletal n Aploteia otnv E€uninpétnon Mehatwyv. Avayvwpiletal n UTapén vPnAwv MPOTUTIWV
E€unnpétnong MeAatwv oe Opyaviopo. H Aploteia otnv E€umnpétnon Melatwy xapaktnpilel évav
Opyaviopo mou Bploketal oe Slapkr apdibpoun enikowwvio Pe Tov TEAATN, CUAEYEL, aVaAUEL Kot
Sloxelpiletal Sebopéva OXETIKA HMe aUTOV, TAPAYEL Kol OLOXEEL VEQ yvwon, QvormtUCOoETal,
outoBeATiwvetal Kal pabaivel ocuvexwe Pe okomo T dnuoupyia EEALPETIKWY EUMELPLWY YLA TOV

TieAdtn Tov umepBaivouy Tic mpoodokieg Tou.

ENOTHTA 1: NEPIAHWH YNIOWH®IOTHTAZ

To keipevo auto be BabuoAoyeital Kal Umopet va SnULOCLEVTEL.

MNapakoAw napadéote pio ouvtoun mepiAndn tng umoyndLotnTac.

Afia

MNarti mpénel va BpaPeutel autr n ouykekpLUEvn uoYndLoTnTa;
(20volo neprypadng: £wg 350 Aéeig)

ENOTHTA 2: ANAAYTIKH TEKMHPIQZH YNOWH®OIOTHTAZ

MoapakoAw TEKUNPLWOTE avaAuTkd tnv uoPndlotnta, akoAoubwvtag tn dopn mou meplypadetal
TIOPOKATW.
2a: Napouocioon
(A) ®\ocodia, Hysoia kaw Aoiknon tov OpyaviopoU (£wg 400 Aéeig)
e [loto ivat to Opapa kat n AltootoAn tou Opyaviopou;
o [Nwg prnopel cuvomtikad va meplypadel n Dlocodia kot oL ApxEg Tou;
e [lota sival n dpthocodio tou opyaviopoU yia tnv E€untnpétnon Nelatwy;
o [w¢ emikolvwveital kal mpowBeital n pthocodio auth og 6o ta enineda tou Opyaviopou;
e [lolo eivatl To oTuA nyeoiag mou enikpatel otov Opyaviouo;

e [wg evbappUveTaL N ECWTEPLKH ETKOLVWVIQ;
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(B) AvBpwriivo Auvapiko kat Eknaidevon yia tnv E§unnpétnon NeAdtn (€wg 400 Aggeig)

Mwc ot epyalopevol ekmaldelovtal Kal avantiooovtal otnv EEunnpétnon Mehatwy;

Moleg eival ol yvwoelg, 6e€lotnTeg Kot aflec mou KoAALEpyoUVTOL HECW TIPOYPOUUATWY
eknaidevong;

MNwg ouvdéetal n Efumnpétnon Nelatwv pe tv afloAdynon tng amdédoong Kal thv

emBpapevon twv epyalopEVWY;

(r) Asdopéva, Kawvotopia kat Opyavwotakr) Madnon (£wg 400 A£€eLq)

Tu dedopéva cuMéyovtal amd Tov Opyaviopod yla Toug oKomoug tng EEumnpétnong
NeAatwy;

Mota Tuotrnuata Kot Aladikacieg xpnoLlonolouvTal;

MNwg avaAvovtat Ta dedopéva aUTA KAl TIWE XPNOLMOToLoUVTaL yia th ANYn otpatnylkwy
anodpacswy;

Moleg KaVOTOLEG EladyovTal yla Tn BeATiwon tng E¢unmnpétnong MNeAatwy;

Moleg véeg eumelpieg SnuloupyoLV afla ylo Tov meAdtn Kal cuvtehoUv otn Stadopormoinon
tou Opyaviopou;

Mwc o Opyaviopog alomolel ta Ssdopéva KAl TIG UTTAPXOUOEG EUMELPIEG TOU WOTE va

paBaivel SlapKwg;

(A) Awadpaon, OAokAnpwon AlavAwv E§untnpétnong MeAdtn kat Ikavomnoinon Nelatwv (€wg 400

AE€eLq)

Mwg o Opyaviopdg evBappuvel, Staxelpiletal kat aflomolel to feedback amnod epyalopévoug
KoL TLEAQTEC;

Méow molwv SLaUAWV EMIKOLVWVLAC TTpaypaTomnoleital n EEuntnpétnon Mehdtn;

Mwc oAOKANPWVETAL N EMIKOWWVIiA pHEow Stadopetikwy StavAwv EEumnpétnong waote va
TIAPEXETOL PLaL EVIaLa KOl aSLAAELTTN eUmEeLpia oTOV TTEAATN;

Me molov tpomno o Opyaviopdc napakolouBei to BaBud wavomoinong Twv MeAATwWY;

MNwg €xel BeATLwOEL n kavomoinon Twv meAatwy tou OpyavioHoU SLaXPOoVIKA,;

MNwc afloloyeitat n wovomoinon twv melotwv tou Opyaviopol o oxéon HUE ToV

OVTAYWVLOUO;
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(E) Fevikog Kavoviopog ywa tnv Mpootacia Asdopévwv (GDPR) (Ewg 300 A&geLg)
o [leplypad)te CUVOMTIKA Ta BAOTA TTOU £XOUV TIpayUATOToLNOel yia Tn cuppopdwaon He To
M'eviko Kavoviopo yia tnv MNpootacio Asdopévwy (GDPR) (m.x. xaptoypadnon deSouévwy,
mAnpodopnon GUCIKWV TTPOCWNWV yla Thv enefepyooia Twv Se60UEVWVY TOUG, avamtuén

CUOTHATOG K.ATL.).

2B: Anotipnon
(2T) Yrinpeoia (€wg 300 A€eLq)
e [lowa ATav n cuvelodpopd tng Aploteiag otnv E¢umtnpétnon Melatwv otnv BeAtiwon tng

TIOLOTNTAG TWV TIOPEXOUEVWVY UTINPECLWY /KOl TN EUTELPLOC TOU TEAATN;

(2) QdéAela — Aettoupyia (Ewg 400 Aé€eLg)
e [lowa Atav n ouvelodopd tng Aploteiag otnv EEumnpétnon MeAotwyv otnv wdEAELD TOU
OpyavIopoU (T.X. ouvelohopd otnv Kepdodopia, TA OLKOVOMKA MEYEBN, 1 GAAOUG
OoTPATNYLKOUG OTOXOUG, PBeATiwon TNG OQMOTEAECUOTLKOTNTAG KOl OmoSoTIKOTNTAG TOU

Opyaviopou);

(H) Avamtuén (éwg 300 Aé€erg)
e [lowa Atav n ouvelopopd tnGg Aploteiag otnv E€umnpétnon MNelatwv otnv aeslpopo

QVATITUEN KOL QVTOYWVLOTIKOTNTA TOU 0OPYOVLGHOU;

(©) Kowvwvia (¢w¢ 300 Aé€erg)

e [lota Atav n cuvelodpopd tg Aploteiag tou Opyaviopol otnv E€untnpétnon Nelatwv otnv
KOWWVia CUVOALKQ;
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