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10. KoaAUtepn Edappoyn Mobile App otnv Epnelpia tou Xpiotn
Best Mobile App in User Experience

Nepypadn BpaPeiou

BpaPeletal n Aploteia otnv palikn E€umtnpétnon MeAatwv mou Tapéxetal anod mobile app. Me
geKATOUUUpPLA EdaPUOYEC SLOBECLUEC 0 OAO TOV KOGHO, N TPAYUATIKOTNTA £ival OTL Sev apkel va
Snuoupyeite amAwg pla epappoyn mou ival xpAoLun A mpwtotumh. Auth n ebappoyn Oa mpenel
TouToxpova va oo Bonbnoel vo dnuLoupyrnoete KOAUTEPEG EUTIELPLEC VLA TOUG TIEAATEG OAG. ITNV
TIPAYUATIKOTNTO, OL KOAUTEPEC ePOpUOYEC €£lval aUTEG TIOU elval TOOO TOAUTIUEG TOU
EVOWHATWVOVTOL TIANPWG 0TN {Wh TWV XPNOTWV KoL TTOPAUEVOUV £TOL TTPOCOETOVTOG CUVEXWG VEEC
Aeltoupyleg.

ENOTHTA 1: NEPIAHWH YNIOWHO®IOTHTAZ

To kelpevo auto be Babpoloyeltal Kal Umopet va SnUocLEUTEL.

MNapakaAw napabéote pia cuvtopun mepiAndn tng umoPndLotntag.

Adia

MNarti mpénel va BpaPeutel autr n ouykekpLUEvn uondlotnTo;

(20volo neprypadng: £wg 350 Aéeig)

ENOTHTA 2: ANAAYTIKH TEKMHPIQZH YNTOWH®IOTHTAZ

MapakoAw TEKUNPLWOTE AVaAUTIKA TNV urtoPndLotnta, akodouvBwvtag tn doun mou neplypadetal
TIAPAKATW.
2a: Napouocioon

(A) ®\ocodia, Apaotnplotnteg Kat ZTeEAéEXwon tng Opdadag tou mobile app (Ewg 400 Aé€eig)

e [lolo ival To KUpPLO avTIKeipeVo Tou mobile app;

e [lolog elval o okomodg tou mobile app;

e MMwc emidéyovral kat aélohoyouvtal to LEAN T Opadag mou Slaxelpiletat To mobile app;

e Avnkel To mobile app og évav Opyaviopo rj udiotatal avelaptnta;

e Hunnpeoia npoodépetal € oAokArpou péoa amd to mobile app 1) cuvSualetal Kot e GANEG

pn SLadIKTUAKEG UTINPEGLEC;
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Moleg elval oL yvwoelg, Oe€lOTNTEG Kol kavotnteg g Opdadag ocov adopd otnv
E€unnpétnon Mehatwy;

Motot gival ol kUpLoL poAoL Twv peAwV TG Opadoag;

(B) AvBpwriivo Auvapiko kot Eknaidsuon yia tnv E§uninpétnon MeAdtn (€wg 400 AéEeLg)

MNwg oL epyaldpevol ekmatdevovtal Kot avantuaoovtal otnv EEumnpétnon MNelatwy;

Moleg eival ol yvwoelg, 6e€lotnteg Kol afiec mou KaAAlepyoUVTOL HECW TIPOYPOUUATWY
ekmaidevong;

Mwc ouvdéetal n Efumnpétnon Mehatwv pe tnv aflohdynon tng amodoong Kot Tnv

eruPBpaPevon Twv epyaloUEvwy;

(r) Asdopéva, Kawvotopia kat Opyavwotokr) Madnon (€wg 400 A£€eLq)

TiL 8edopéva cuAAéyovtal amo to mobile app yla Toug okomoug tng E€untnpétnong MNeAatwy;
Mota Zuotnuata Kot Aladikacieg xpnoLomolouvIal;

Mwc avaAvovtal Ta Sedopéva auTa Kal TwE XpnoLpomololvtal yia tn Andn otpatnylkwy
anodpacswy;

MoLeg KOLVOTORLEG ELldyovTaL yLo T BeATiwaon tng E€umnpétnong Nelatwy;

MNwg n Ouada tou mobile app alomolel Ta dedopéva mou cUAAEYEL WOTE va BEATLWVETAL

OUVEXWG;

(A) Awadpaon, OAokAnpwon AlavAwv E§unnpétnong MeAdtn kat Ikavonoinon NeAatwv (€éwg 400

AE€eLq)

Mwg n Opada tou mobile app evBappuvel, Staxelpiletal katl afomolel to feedback amo
epyolopEVOUC Kal TTIEAAQTEG;

Mwc oAOKANPWVETAL N eMIKOWWViA pHéow Stadopetikwy StavAwv EEumnpétnong wote va
TIAPEXETOL PLa EVIaLa KOl aSLAAELTTN eUmeLlpia oTOV TTEAATN;

Me molov Tpomo n Oudada tou mobile app mapakoAouBel to Babud kavomoinong Twv
TLEAQTWV;

MNwg €xel BeATLwOEL n kavomoinon Twv meAatwv tou mobile app Slaxpovika;

MNwc aflohoyeital n tkavormoinon Twv eAatwy tou mobile app o€ ox€on |LE TOV AVTAYWVLIOUO;
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(E) Fevikog Kavoviopog yiwa tnv NMpootacia Asdopévwv (GDPR) (£wg 300 A&geLg)

Meplypadite CUVOMTIKA TO BAMOTO TTOU £X0UV MpayHaTomnolnbel yla tn cuppopdwon Ue to
levikd Kavoviopod yia tyv Mpootaocia Asdopévwy (GDPR) (m.x. xaptoypddnon SeSopuévwy,
mAnpodopnon GUCIKWVY TIPOCWIWYV yla TNV enefepyacia Twv SeSO0UEVWY TOUG, AVATTTUEN

OUOTHATOG K.ATL.).

2B: Antotipnon

(2T) Yninpeoia (Ewg 300 Aé€eLg)

Mola ATav n cuvelodopd amo Tn xprion tou mobile app otnv BeAtiwon Tng moLdTNTOC TWV

TIPEXOUEVWY UTINPECLWV N/KaL TNG EUMELPLOG TOU TEAATN;

(Z) QdéAela — Asttoupyia (Ewg 400 A€EeLG)

Mota ATav n cuvelodopd tng Aploteiag otnv EEumnpétnon MeAatwv otnv wohEAela amo tn
xpnon tou mobile app (1m.x. cuvelodopd otnv KEpSdodopia, TA OLKOVOULKA LEYEDN, i} AAAOUG
OTPATNYLKOUG OTOXOUG, BEATIWON TNG QMOTEAECUATIKOTNTOG KoL Amodotikotntag); Av To
mobile app avnkel oe €vav Opyaviopo kot 6ev udloTatol AmoKAELOTIKA aveEaptnta,

propoUV va avaluBouv kat ta odEAN ou ipoékuPay yia tov Opyaviopd.

(H) Avarrtuén (£wg 300 Aé€eLq)

Mota nTav n cuvelodopad tng Aploteiag otnv EEunnpétnon Nelatwv otnv asidopo avamntuén
KOl QVTOYWVLOTLKOTNTA oo TN Xpnon tou mobile app; Av To mobile app avrkel oe évav
Opyaviopo Kot 8ev udilotatal amokAELOTIKA aveEAPTNTA, UMopel val avaAuBel n cuvelopopd
™¢ Aploteiag otnv EEunnpétnon NeAatwv otnv agldbopo AvATTUEN KoL OVTAYWVLOTIKOTNTA

Tou mpoékudav Kat yla tov Opyaviouo.

(0©) Kowwvia (wg 300 Aé€eig)

Mota Atav n cuvelodopd amo tn xprion tou mobile app otnV Kowwvia GUVOALKA;
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