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11. KoaAUtepn E§uninpétnon os Aladiktvako Kataotnpa
Best Online Customer Service (e-shop)

Nepypadr BpaPeiou

BpaPeletal n Aploteia otnv palikn E€umnpétnon Mehatwv Tou Tapéxetol amod OSLadIKTUOKO
kataotnua (e-shop). Q¢ Aploteio otn Swadiktuakn Efumnpétnon Mehatwv yapaktnpiletat n
Slapkng avolxty Kol apdidpoun emkowwvia Ye ToV MEAATN UEOW OUVOUAOUOU SLOSIKTUAKWY
KaVaALWwy, n evalodnoia otn Slaxeiplon dedopévwy Kat n Snuloupyla €€ALPETIKWY EUMELPLWV VLA
ToV MeAATn ou umepPailvouv TG TPoodoKieS Tou.

ENOTHTA 1: NEPIAHWH YNIOWH®OIOTHTAZ

To keipevo auto be Babpoloyeital Kal Umopet v SnULOCLEVTEL.

MNapakaAw rapadéote pio ocvvropn nepiAndn tng umoyndLotnTag.

Afia

MNarti mpénel va BpaPBeutel autr n cuykekpLUEvn urondLotnTo;

(20volo nmeprypadng: £wg 350 Aéeig)

ENOTHTA 2: ANAAYTIKH TEKMHPIQZH YNIOWH®IOTHTAZ

MapakoAw TEKUNPLWOTE AVAAUTIKA TNV umtoPndLotnta, akoAouBwvtag tn Soun mou neplypadetal
TAPAKATW.
2a: Napoucioon

(A) ®\ocodia, Apaotnplotnteg Kat ZTeAéEXwon tou e-shop (€wg 400 AgeLg)

e [loleg eivat oL KUPLEG SpaoTnpLOTNTEG TOu e-shop;

e [lowo eivat to Opapa kat n AlootoAn tou e-shop;

e [Nwg emikowwveltal kat mpowBeital n prhocodia autr SladikTuakd;

e [Mwg emiAéyovtal kal afloAoyouvtal ta LéEAN TG Opadag tou e-shop;

e [loleg elval oL yvwoelg, 6e€lOTnTeg Kol kavotnteg tng Opadag ocov adopd otnv
E€unnpétnon Mehatwy;

e [lolot gival ol KUpLOL pOAOL TWV HEAWV TNG Opadag;
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(B) AvBpwrivo Auvapiko kat Eknaidevon yia tnv EEuninpétnon Neldtn (€éwg 400 A£€sLg)

MNwg oL epyalduevol ekmatdevovtal kol avantuooovtol otnv EEumnpétnon MNelatwy;

Moleg eival ol yvwoelg, 6eflotnTeg Kot afiec mou KoAALEpyoUVTOL HECW TIPOYPOUUATWY
eknaidevong;

MNwg ouvdéetal n Efumnpétnon Nelatwv pe v afloAdynon tng amodoong Kol tnv

eruPBpaPevon Twv epyalopEvwy;

(r) Asdopéva, Kawvotopia kat Opyavwotloakr Madnon (€wg 400 A£€eLq)

T 8eSopéva culAEyovTal amo To e-shop yla Toug okomoucg tn¢ EEumnpétnong MNeAatwy;
Mota Tuotrnuata Kot Aladikacieg xpnoLlonolouvial;

Mwc avaAvovtal Ta §edopéva auTd Kal WS XpnoLdomolouvTal yia th Andn otpatnykwy
anopAacewy;

Moleg KavoTopieg elodyovtal ylo tn BeAtiwon tng E¢unmnpétnong MNeAatwy;

Moleg véeg eumelpieg SnuloupyoLV afla ylo Tov meAdtn Kal cuvtehoUv otn Stadopormoinon
Tou e-shop;

Mwc to e-shop alomolel ta SeSouéva Kal TLG UTIAPXOUCEC EUTMELPLEG TOU WOTE va pabaivel

SL0pKWG;

(A) Awadpaon, OAokAnpwon AlavAwv E§untnpétnong MeAdtn kat Ikavomnoinon Nelatwv (€wg 400

AE€ELg)

Mwc to e-shop evBappUVvel, Stoxelpiletal kat aflonolel to feedback amod epyalopévoug kot
TEAQTEG;

Méow Tmowwv SlavAwv emikowwviag mpaypatonoleital n Swadiktuokn EEumnpétnon
MeAatn;

Mw¢ oAOKANPWVETAL N €MIKOWWVIA HEow SladopeTikwy SlavAwv EEumnpétnong wote va
TIAPEXETOL LLa EVIaia KAl aASLAAELTTN eUmeLlpia oTOV TTEAATN;

Me molov tpomno to e-shop mapakohouBei To BaOud tkavomoinong TwWv MEAATWY;

MNwc €xel BeATLwOEL n kavomoinon Twv MeAatwy tou e-shop Slaxpovika;

MNwc afloloyeital n tkavomoinon Twv meAaTwy Tou e-shop g oX£cN LE TOV AVTOYWVLOUO;
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(E) Fevikog Kavoviopog yia tnv Mpootacia Asdopévwv (GDPR) (€wg 300 A&geLg)

Meplypadite CUVOMTIKA TO BAMOTO TTOU £X0UV MpayHaTomnolnbel yla tn cuppopdwon Ue to
levikd Kavoviopod yia tyv Mpootaocia Asdopévwy (GDPR) (m.x. xaptoypddnon SeSopuévwy,
mAnpodopnon GUCIKWVY TIPOCWIWYV yla TNV enefepyacia Twv SeSO0UEVWY TOUG, AVATTTUEN

OUOTHATOG K.ATL.).

2B: Antotipnon

(2T) Yninpeoia (Ewg 300 Aé€eLg)

Mowa ATav n ouvelodopd tou e-shop otnv BeATiwon TNG MOLOTNTAG TWV TAPEXOUEVWY

UTINPECLWV /KAL TNG EUMELPiaG TOU TIEAGTN;

(Z) QdéAela — Asttoupyia (Ewg 400 A€EeLG)

Mota Atav n cuvelodpopd tng Aploteiag otnv E€umnpétnon MNelatwyv otnv wodEAela tou e-
shop 1/kat tou Opyaviopol otov omoio avrkel (epocov HIAGLE ylo e-shop Tou avhKeL og
€vav HeYaAUTEPO Opyaviouo kot &g Aswtoupyel autdvopa), (m.X. ouvelopopd otnv
Kepdodopla, T OLKOVOULKA HeYEDN, 1 AAAOUG OTPATNYLKOUG OTOXOUG, PBeAtiwon tng

QIOTEAECUATIKOTNTOG KAl ATOSOTIKOTNTOG);

(H) Avarrtuén (£wg 300 Aé€eLq)

Mowa ntav n ouvelopopd tng Aploteiag otnv E€umnpétnon Mehatwv otnv aelwbopo
avantuén Kat avtaywviotikdotnta tou e-shop f/kat touv Opyaviopol oTtov Omoio avhKel
(epooov phape yia e-shop TTOU AVHKEL O £vav LEYAAUTEPO OPYAVLOMO Kal &g Aettoupyet

auTtovoua);

(0©) Kowwvia (€wg 300 Aé€eLg)

Mota Atav n cuvelodopd Tou e-shop oTNV KOWWVIO GUVOALKG;
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