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4. KaAutepog Zuvduacpog AtauAwv E§unnpétnong NeAdtn
Best Omni-Channel Customer Service

Nepypadn BpaPeiou

BpaPelovtal ouykekplpéva cuoTApAta Tou TiepAapBAavouv Tn XpAon TOAAATAWY KOVAALWV
grukowwviag/ StavAwv yia tnv EEuntnpétnon MNeAotwy HE OKOTO TNV TAPOXH EVAANAKTIKWV yLOL THV
LKOVOTIOLNON TWV QVAYKWV KoL TIPOTLUAOEWVY ETLKOLVWVIOE TWV TTEAQTWY KAL TNV TOPOoYXI HLag eviaiog
KoL aSLAAeLTnG (seamless) epmelplog yla tov mehdn.

Avtikeipevo BpaBeuong: ZUoTnua

JUOTAMOTA TIOU cuvioTavial 0To GUVOUAOUO TEPLOCOTEPWY MmO €va KavoAlwv £EUMNPETNONG
niehatwv (r.x. evotnta/ integration mMPOCWTILKNAG EEUTINPETNONG OTO KATAOTNUA, ZUXVWV EpwTtioswy
FAQs oe Lototoro kal live chat | aAnAsmidpaon pe meldteg péow social media).

ENOTHTA 1: NEPIAHWH YNTOWH®IOTHTAZ

To kelpevo auto &g Babuoloyeital Kal Umopet va SnUocLEUTEL.

MNapakoAw moapabéote pia ouvtoun mepiAnn tng umtoPndLotnTaAg, AKoAoUBWVTAG TNV EVOELKTLKNA
Soun mou TePLYpAdETAL OTA EMOMEVOAL.

ZKOTOG
Mota Atav N attia ylo To oXeSLOoUO KoL ThV UAOTIOLNGN TOU CUCTHLATOG;

Nepypadn
MolotL ATav oL 6TOXOL KAl WG ETTELYXONKAY;

Zuvelodopd
Mota ATav T AUECA ATIOTEAECUOTA ATO TNV UAOTIOLNGCN TOU CUCTAUOTOG;

Mota Atav n cuvelohopd TOU CUCTHUOTOG:
e otn BeAtiwaon TG MOLOTNTOC TWV MAPEXOUEVWY UTINPECLWV /KAl TNS EUMELPLOG TOU TIEAGTN;
e otnv kepbdodopia Tou opyaviouou;
e  OTNV AMOTEAECUOTIKOTNTO KOl OTIOSOTIKOTNTO TOU OpyavIGHOU;
e otNV asldhOpo avamTuén Kal avToywvLoTIKOTNTA TOU OPYOVLOHOU;
e  OTNV Kowwvia CUVOALKA;

Afia
MNarti mpénel va BpaPeutel auth n ouykekpLluévn umoPndlotnTa;
(Z0volo neprypadng: £wg 350 Aé€eig)
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ENOTHTA 2: ANAAYTIKH TEKMHPIQZH YNOWH®IOTHTAZ

MopakaAW TEKUNPLWOTE avVaAUTIKA TNV utoPndlotnta, akoAoubwvtag tn Soun mou meplypadeTal
TIAPAKATW.

2a: MNapouciaon

(A) Zroxol (¢wg 400 Aé€erg)

Amotunwaon Kot eplypadn Twv oToXwV avadopLKd LE:

(at) TNV Wkavomoinon avaykwv/ TPOTIUACEWVY ETLKOLVWVLOC TIEAATWVY (oKoTLHOTNTA Utapéng T Kabe
eVOANaKTIKNG/ KavoAloU, Umapén SladopeTikwY  Katnyopuwy/ TUNUATWY TEAATWY TOU
gfunnpetolvtal HEow Tou KABe kavaAlol),

(B) Tnv mapoxn eviaiag Kol aSLAAEUTTING EUMELPLOC OTOV TIEAATN (CUVEMNC avTIAQUBAVOUEVN ELKOVOL

0opyavLopoU Kol eTintwaon otn GRun Tou).

(B) Awadikaoia (Ewg 400 Aé€eLg)
Amotunwon Kot eptypadn:
(o) TNG peBbGSoU avamtuéng vEwv eVOAAOKTLKWY Kol OAOKANPWGCNG TWV UTIOPXOVIWVY KOl

(B) TG oLVdEONG e TOUG OTOXOUC.

(r) AntoteAéopata (Ewg 400 Aé€eig)

Amotunwon Kot meplypadn:

(o) Tou BaBpou xpPAOoNg TWV VEWV KAVOALWY EMIKOWwVIag Kal avtthapfavouevn tkavoroinon /
feedback mehatwv kat

(B) Tng cupBoAng TNg Spdong / MPOYPALOTOC OTNV eviaio Kol ASLAAEUTTN EUMELPLA TOU TIEAATN.

2B: Artotipnon
(A) Yrinpeoia (€wg 300 A£€eLq)
e [lola ATAV n ouvelopopd TOU CUCTAUATOG 0TN BeATiWoN TG TOLOTNTAC TWV TTOPEXOUEVWV

UTINPECLWV N/KOL TNG EUMELPLOC TOU TTEAQTN;
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(E) QdéAela — Asttoupyia (Ewg 400 Aé€eLg)
e [lola Atav n cuvelodopd TOU CUCTHOTOC 0TNV WhEAELA TOU OpYAVIOHOU (T.X. cuvelodopd
otnv kepbodopia, Ta OLKOVOULKA PEVEDN, | AAAOUC oTpaTNYLIKOUC oTtoXouC, BeAtiwon tng

QTOTEAECUATIKOTNTOC KoL amoSoTIKOTNTOC Tou Opyaviopou);

(2T) Avamnrtuén (€wg 300 Aé€eLg)
e [lola NTav n cuveloPopd TOU CUCTHATOC OTNV AelPOPO avATTTUEN Kol OVTAYWVLOTIKOTNTO

TOU OpyQVLOUOU;

(Z) Kowwvia (€wg 300 Aé€eLg)

e [lola Atav n ouvelodopd TOU GUGTHOTOG OTNV KOLVWVIA CUVOALKQ;

3 I http://www.customerservice.gr | https://www.csawards.gr// | email: info@customerservice.gr


http://www.customerservice.gr/
https://www.csawards.gr/

