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5. Opada tng Xpoviag EEunnpétnon Nehatwv
Customer Service Team of the year

Nepypadr BpaPeiou

BpaPeletal n Aploteia otnv E€uninpétnon Mehatwyv. Avayvwpiletal n uTapén vPnAwv MPoTUTIWV
E€unnpétnong MNelatwv oe Opada. H Aploteia otnv E€umnpétnon Meloatwv Yopoktnpilel pia
Ouada mou Bpioketal os Stopkn apdidpopn emkolvwvia pe Tov EAATN, CUAEYEL, avaAUeL Kot
Sloxelpiletal Sebopéva OXETIKA HE aUTOV, TAPAyel Kol Slax€El VEA yvwon, avarmtUooEeTal,
outoBeATiwvetal Kal pabaivel cuvexwe Pe okomo tn Snuloupyia EQPETIKWY EUTIELPLWY YLA TOV

TteAdTn Tov umepPBaivouy Tig mpoadokieg Tou.

ENOTHTA 1: MPOO®IN OMAAAZ

To keipevo auto de Babuoloyeital Kal Umopet v SnULOCLEVTEL.
MapakoAw meplypddte cuvomtikd to [podid tng Opadog, okoAovBwvtag tn Soury mou
TEPLYPADETAL TTAPAKATW.
Z0vtoun emwokonnon tng EEEAENG tng Opasdag
e [lota gival n péxpt twpa Stadpopn tng Opadag oto mAaiclo tou Opyoviopou;

o  KopPikd onpela otnv e€EALEN TNG Opadag.

ZKomag kat Kabrikovta Opasdog
e [lolog eival 0 6KOTIOC A N amootoAn Tng Ouadag;

e [lola sival ta KUpLoL KOOAKOVTA TNG;

MéAR thg Opadog
e [l6oa eival ta péAn tng Opadoac;

e wc¢ sivat Sounuévn n opada;

I6tatepdTnTa TG Opadag
e TLkavel autr thv Opdada va Eexwpilel and dAeg Ouadeg pe mapeudepn SpactnplotnTa

péoa otov 160 Opyaviouo A otov KAGSo yevikotepa;

(20volo neprypadng: £wg 350 Aé€erg)
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ENOTHTA 2: ANAAYTIKH TEKMHPIQZH YNOWH®IOTHTAZ

MapakaAw TEKUNPLWOTE AvVOAUTIKA TNV urtoPndlotnta, akoAouBbwvtag tn dour ou neplypadetal
TIAPAKATW.

2a: MNapouciaon

(A) Tvwoei, Ikavotnteg, POAoL ko Apaotnplotnteg (Ewg 400 A&EeLg)

Moleg eival oL yvwoelg, 6e€lOTNTEG KOl LKavotnteg the Opadog o6oov adopd otnv
E€umnpétnon Nelatwy;

Motot givat ot KUPLOL pOAOL TWV HeEAWV TNG Opadag;

Moteg elvat oL KUPLEG SpaoTnNPLOTNTEG TNG Ouadag;

MNwg emiAéyovtal katl agloAoyouvtal ta PEAN Tng Opasdac;

(B) Anpoupyia Nrvwong, Madnon, Eknaidevon kat Avantuén (€wg 400 AégeLg)

Mw¢ emikovwvoLV ta PEAN tng Opadag;

Mwg n Opdda ekmaldevETAL KOl AVATTTUOOETAL;

Mwg N vEa YyVWon TTou TIPOKUTITEL SLaXEETaL 0TV Opada;

Nwc UEAN tng Opddag cupBarllouv otnv avamtuén GAAWV PEAWV TNG MECW TUTILKWV N
atunwv dladkaotwv mentoring/ coaching;

MNwg n Opada avtoBeATlwveTal kat pabaivet;

(r) ®oocodia, Kawvotopia kot E§uninpétnon NeAdtn (Ewg 400 A€€eLg)

Mota eivat n dhocodia tng Opadag yia tnv EEuntnpétnon MeAATn Kol WG CUVOEETAL LIE TN
doocodia tou Opyavicpou;
Moleg KOLVOTOWLEG elodyel n Opada yio tn BeAtiwon tng E€umnpétnong MNehatwy;

Moleg VEeC eumelpieg SnuLoupyel n Opada ylo tov meldtn;

2B: Antotipnon

(A) Yrinpeoia (€wg 300 A£€eLq)

Mowa ATav n ouvelodopd NG Opadag otn PeAtiwon TNG MOLOTNTAG TWV TIAPEXOUEVWY

UTINPECLWV N/KOL TNG EUMELPLOC TOU TTEAQTN;
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(E) QdéAela — Asttoupyia (Ewg 400 Aé€eLg)
e [lowa Atav n ouvelodopd tng Opdadag otnv wdhéAela Tou opyaviopou (m.x. cuvelodopd
otnv kepbodopia, Ta OLKOVOULKA PEVEDN, | AAAOUC oTpaTNYLIKOUC oTtoXouC, BeAtiwon tng

QTOTEAECUATIKOTNTOC KoL amoSoTIKOTNTOC Tou Opyaviopou);

(2T) Avamnrtuén (€wg 300 Aé€eLg)
e [lola NTav n cuvelodopd tng Opadag otnv aeldopo avATTuEn Kal oVTOYWVLOTIKOTNTA TOU

0opyavLopoU;

(Z) Kowwvia (€wg 300 Ag€eLg)

e [lola Atav n cuvelopopd tng OpAdag oTNV KOWWVio GUVOALKA;
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