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6. Opyaviopag tng Xpoviag E€unnpétnon Nehatwv
Customer Service Organisation of the year

Nepypadr BpaPeiou

BpaPeletal n Aploteia otnv E€unnpétnon Mehatwv. Avayvwpiletal n Omapén vPnAwv MPOTUTIWV
E€unnpétnong MNedatwv oe Opyaviopo. H Aploteia otnv E€umnpétnon Melatwy xapaktnpilel évav
Opyaviopo mou Bploketal oe Slapkn apdibpoun enikowvwvio pe Tov TEAATN, CUAEYEL, OVaAUEL Kot
Slaxelpiletal Sedopéva OXETIKA ME QUTOV, TOPAYEL KOL OLOXEEL VEQ YVWOn, OvVAmTUCOETAL,
auTtoPBeATiwveTal Kal pabaivel ouvexwe He okomo tn Snuloupyla EEQLPETIKWY EUTIELPLWY YLA TOV

TieAdtn mou uttepPBaivouv Tig mpoodokieg Tou.

ENOTHTA 1: NEPIAHWH YNIOWHO®OIOTHTAZ

To keipevo auto be Babuoloyeital Kal Umopet v SnULOCLEVTEL.

MNapakoAw napadéote pia cuvtoun mepiAndn tng umoPndLotntag.

Adia

MNarti mpénel va BpaPeutel autr n cuykekpLUEvn oY ndLoTnTa;
(20volo neprypadng: £wg 350 Aéeig)

ENOTHTA 2: ANAAYTIKH TEKMHPIQZH YNOWHO®OIOTHTAZ

MopakaAw TEKUNPLWOTE AVAAUTIKA TNV uTtoYndLotnTa, akoAouBwvtag tn Soun mou meplypadetal
TIOPOKATW.
2a: Napouocioon
(A) ®\ocodia, Hysoia kat Aoiknon tov OpyaviopoU (£wg 400 Aéeig)
e [loto ivat to Opapa kat n AltootoAn tou Opyaviopou;
e [wg unopel cuvomtika va neplypadet n Glocodia Kot oL ApxEG Tou;
e [lola gival n dthocodia tou opyaviopoU yla tnv EEunnpétnon Nelatwy;
e [w¢ emikovwveital kal mpowBeital n pthocodio auth og 6o ta enineda tou Opyaviopou;
e [lolo eivatl To oTuA nyeoiag mou enikpatel otov Opyaviouo;

e [wg evBappUVeTaAL N ECWTEPLKH ETUKOLVWVIQ;
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(B) AvBpwrivo Auvapiko kat Eknaidsvon yia tnv E§uninpétnon NeAdtn (€éwg 400 A£€eig)

MNwg oL epyalduevol ekmatdevovtal kol avantuooovtol otnv EEumnpétnon MNelatwy;

Moleg eival ol yvwoelg, 6eflotnTeg Kot afiec mou KoAALEpyoUVTOL HECW TIPOYPOUUATWY
eknaidevong;

MNwg ouvdéetal n Efumnpétnon Melatwv pe tnv afloAdynon ¢ amodoong Kol tnv

eruPBpaPevon Twv epyalopEvwy;

(r) Asdopéva, Kawvotopia kat Opyavwotloakr Madnon (€wg 400 A£€eLq)

Tu 6edopéva ouMéyovtal amd tov Opyaviopd ylo Toug oKomouc¢ tng Efumnpétnong
Nehatwy;

Mota Zuotruata Kot AladIkacieg xpnoLomnolouvral;

Mwc avaAvovtat Ta SeSopéva aUTA Kal WS XpnoLpomololvtal yia tn Andn otpatnylkwy
anopAcewy;

Moleg KaVOTOLEG ElodyovTal yla Tn BeAtiwon tng E¢unnpétnong MNeAatwy;

Moleg véeg epumelpieg SnuloupyolV afia yla Tov meAdTn Kal cuvtehoUv otn Stadopormoinon
tou Opyaviopou;

Mwc o Opyaviopog alomolel ta Ssdopéva Kol TIG UTTAPXOUCEG EUMELPIEG TOU WOTE va

paBaivel SlapKwc;

(A) Awadpaon, ONokAnpwon AlavAwv E§unnpétnong MeAdtn kat Ikavonoinon NeAatwv (¢éwg 400

AE€ELg)

Mwc o Opyaviopdg evBappUvel, Sloxelpiletal kot aflomolei To feedback amnd gpyalopévoug
KoL TLEAQTEC;

Méow molwv SLaUAWV EMIKOLWVWVIAC TTpaypaTomnoleital n EEuntnpétnon Mehdtn;

Mw¢ oAOKANPWVETAL N €MIKOWWVIA HEow SladopeTikwy SlavAwv EEumnpétnong wote va
TIAPEXETOL LLaL EVIaia KOl aSLAAELTTN eUmeLpla oTOV TTEAATN;

Me molov tpomno o Opyaviopdc napakolouBei to BaBud wavomoinong Twv MeAATwWY;

MNwg €xel BeATLwOEL n Ikavomoinon Twv meAatwy tou OpyavicHoU SLaXPOVIKA,;

MNwc afloloyeitat n wovomoinon twv melotwv tou OpyaviopoU O OXEon HE Tov

QVTAYWVLOUO;
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(E) Fevikog Kavoviopog yiwa tnv NMpootacia Asdopévwv (GDPR) (£wg 300 A&geLg)
e [eplypate CUVOTITIKA TA BrATA TTOU €XOUV TIpaypaTOTONBOEL yla TN cUUUOPPWON UE TO
M'eviko Kavoviopo yia tnv MNpootacio Asdopévwy (GDPR) (m.x. xaptoypadnon deSopévwy,
mAnpodopnon GUCIKWVY TIPOCWIWYV yla TNV enefepyacia Twv SeSO0UEVWY TOUG, AVATTTUEN

OUOTHATOG K.ATL.).

2B: Artotipnon
(2T) Yninpeoia (Ewg 300 Aé€eLg)
e [lowa Atav n cuvelodopd tng Aploteiag otnv E¢umnpétnon Melatwv otnv BeAtiwon tng

TIOLOTNTAG TWV TOPEXOUEVWV UTINPECLWY /KoL TNG EUTELPLAC TOU TteEAATN;

(Z) QdéAela — Asttoupyia (Ewg 400 A€EeLG)
e [lowa Atav n cuvelodopd tng Aploteilag otnv EEumnpétnon MeAatwv otnv wdEAELQ TOU
Oopyavilopou (m.X. ouvelodopd otnv Kepdodopia, TA OLKOVOMKA MEYEDBN, r AAAOUG
OTPATNYLKOUG OTOXOUG, PBeATiwon TNG OQMOTEAECUOTLKOTNTAG KOl OmoSoTIKOTNTAG TOU

OpyaviopoU);

(H) Avamtuén (éwg 300 Aé€eLg)
e [lowa Atav n ouvelodpopd TNG Aploteiog otnv Efumnpétnon MNelatwv otnv aewpodpo

QVATITUEN KOL AVTOYWVLOTIKOTNTA TOU 0OPYOVLGHOU;

(©) Kowvwvia (¢éwg 300 Aé€erg)

e [lota Ntav n cuvelodpopd tng Aploteiag tou Opyaviopol otnv E€untnpétnon Nelatwv otnv
KOWWViO CUVOALKQ;
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