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7. Kévtpo TnAedpwvikng E§unnpétnong NeAatwv tng Xpovidg
Customer Call Center of the year

Nepypadn Bpapeiov

BpaBevetal n Aploteia otnv pallkn E¢unnpétnon MeAaTwV MOU TMOPEXETAL ATIO OPYOVWHEVO KEVTPO
gfumnpétnoncg statpiag. Q¢ Aptoteia otnv palikn EEumnpétnon Mehatwv xapoaktnpiletal n Stapkig
avolytr kat apdidpopn emkowvwvia pe tov meEAdTn, n evatobnoia otn Slaxeiplon SeSopévwy Kat n

Snuoupylo EEALPETIKWV EUTIELPLWV YLOL TOV TTEAATN TTOU UTteEpBaivouv TI¢ mPpoodokieg Tou.

ENOTHTA 1: NTPOO®IN OMAAAZ

To kelpevo auto &g Babuoloyeital Kal Umopet va SnUooLEUTEL.
MNapakoAw meplypddte ouvomtikd Tto [Mpodih tng Opadag, akoAouBwvtag Tn Sdoury TOU

TIEPLYPAPETAL TTAPAKATW.

Z0vtoun emwokonnon thg EEEAENG tng Opadog
e [lola gival n péxpl twpa Stadpoun tng Opadag oto mAaiclo Ttou Opyaviopou;

e  KopPikd onuela otnv e€€ALEN TG Opadag.

ZKomag Kkat Kabrjkovta Opasdog
e [lolog ival o OKOTOC f N amootoAn Tng Ouadag;

e [lola sival ta KUpLa KABAKOVTA TNG;

Mé£An thg Opasdag
e [l6oa eival ta péAn tng Opadoc;

e wc¢ sivat Sounuévn n opada;
I6tautepdTnTa TG OpPddag
e TLkaAvel autr thv Opada va Eexwpllel and aAAeg Ouadeg pe mapeudepn dpaotnplotnta

péoa otov 1610 Opyaviouo A otov KAGSo yevikotepa;

(Z0volo meprypadng: £wg 350 Aé€eig)
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ENOTHTA 2: ANAAYTIKH TEKMHPIQZH YNOWH®OIOTHTAZ

MopakaAWw TEKUNPLWOTE AVOAUTIKA TNV utoPndlotnta, akoAouBbwvtag tn dour ou neplypadetal
TAPAKATW.

2a: Napouocioon
(A) ApaotnpLotnteg ko ZteAéXxwon tou Kévrpou (£wg 400 Aéeig)

e [loleg eivat oL KUPLEG SpacTNPLOTNTEG TOU KEvTpou;

e [Mwc emAéyovtal kat afloAoyouvtal ta LEAN Tng Opadag;

e [loleg elval oL YVWOEeL, Oe€lOTNTeC Ko kavotntee tng Opadag ocov adopd otnv
E€unnpétnon Mehatwy;

e [lolot givatl oL KUpLOL pOAOL TWV HEAWV TNG Opadag;

(B) Anpoupyia N'vwong, MaBnon, Eknaidsvon kot Avantuén (€wg 400 AégeLq)

e [Nwg emikowvwvoLV ta PEAN TNG Opadag petatl Toug kat To Kévtpo e Tov Opyaviouo;

e Mwgn Opada ekmatdevETAL KOL AVATITUCOETAL;

e [wg N vEa YVWon ToU TIPOKUTTTEL SLaxEETaL 0TV Opada;

e Mwg LEAN TG Opadag cupBaAAouv otnv avamTUEn GAAWYV HEAWV TNG HECW TUTILKWV N
atunwyv Stadikactlwv mentoring/ coaching;

e Mwcn Opdada autofeAtiwveTal Kot pabaivel;

e [Nwc ouvelodépel n Opada otnv e€EALEN Kal asldhopo avamntuén tou Opyavicuou;

(r) Texvoloyia kot YtoSopég otnv Yrinpeoia tng Opadag (£we 400 Aé€eig)
e [loleg elvat oL umodouEg tou atnpilouv To £€pyo g Ouadag;
e [loleg texvoloyiec xpnotpormnolei n Opada;
e MMwc ekmatdevovtal ta LEAN TN Opadag otnv aglomoinon Twv TEXVOAOYLKWY UTIOSOUWV;

e [wc ouvelodEpeL n Texvoloyia otnv Lkavormoinon tou e€wteplkol Kol E0WTEPLKOV TTEAATN;

(A) dhoocodia, Kawvotopia kat ESuntnpétnon MeAadtn (€wg 400 Aé€eLg)

e [lowa eival n prhocodia Tou Kévipou yla tnv EEumtnpétnon MeAATn Kal TwG CUVOEETAL LE TN

d\oocodia Tou Opyaviopou;
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e [loleg KOLVOTOWIEG eloayel To Kévtpo yla Tn BeAtiwon tng EEunmnpétnong MNeAatwv Kat mwg
aUTEG SLayEovtat otov Opyaviouo;

e T[loleg véeg eumelpleg SnuLoupyet n Opada ylo Tov eAatn;

2B: Anotipnon
(E) Ynnpeoia (Ewg 300 Aé€eLg)
e [lowa Atav n ocuvelodpopd tou Kévipou otn PBeAtiwon TNG MOLOTNTOG TWV TAPEXOUEVWV

UTINPECLWYV f/KAL TNG EUTELPLAG TOU TIEAATN;

e [loleg emionpeg mioTomolnoeLg dLabEtel To Kévtpo;

(2T) QdéAera — Aettoupyia (£wg 400 Aé€erg)
e [lowa ATav n ouvelodopad tou Kévtpou otnv whéAela Tou opyaviopou (.. ocuvelodopd
otnv kepdodopia, Ta OLKOVOULKA HEYEDN, | AAAOUG oTpaTNYIKOUG oTdX0UG, BeATiwon TG

QTOTEAECUATIKOTNTOG KAl AmoSoTIKOTNTAG Tou Opyaviopol);

(2) Avantuén (éwg 300 A€€eLg)
e [lota Atav n cuvelodopd Tou KEvtpou otnv oeldpopo avarmtuén Kol avIaywvLoTIKOTNTA TOU

OpYaVLOUOU;

(H) Kowwvia (€wg 300 Af€eLg)

e [lola Atav n cuvelodopd Tou KEVIPOU 0TNV KOLVWVIA CUVOALKQ;
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