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1. KaAUtepn Exknaidevon yia tnv E§untnpétnon NeAdatn
Best Customer Service Training

Nepypadn BpaPeiov

BpaPelovtal CUYKEKPLUEVEG SPACELS 1) TIPOYPAULOTA TTOU ETMLSPOUV OTN OKEWN, TO XAPAKTAPO Kal
™ ouuneplPpopd TwV epyolOUEVWY HE OKOTIO TNV OIOTEASOUATIKOTEPN €fumnpétnon Tou
(eowteptkov N/kat e€wtepkoL) meAdtn.

Avtikeipevo Bpapeuong: Apdacn ) TPOypappLOL

JUCTNMOTIKO, OPYAVWHEVO KAL XPOVLKA OPLOBETNUEVO TPOYPOMUO AYWYNG Kol Hadnong mou
T(POYPOUUATIZETAL QIO TOV OPYOVIOUO Kol UAOTIOLE(TAL OTtO €vav N TEPLOCOTEPOUG EKTTALSEUTIKOUG
dopeic. M.X. CUUUETOXA TOU OPYOVIOUOU OE TPOYPAUMUATO KATAPTIONG HECW ETMAYYEALATIKWV
OUVOECHWV KaL ETILUEANTNPLWV.

ENOTHTA 1:
Ta keipeva auta e Babuoloyolvtal kot 8o SnNUOCLEUTOUV.

(A) NepiAnyn urtoPndrotntog (Ewg 350 Aé€eig)

(B) MNati agitel va Bpapeutel (Ewg 50 Aé€eLg)

ENOTHTA 2: ANAAYTIKH TEKMHPIQZH YNOWHOIOTHTAZ

MapakoAw TEKUNPLWOTE OVAAUTIKA TNV urtoPndLotnta, akoAouvBwvtag tn Soun mou meplypadeTal
TIAPAKATW.

2a: Mapouciacn

(A) Ztoxol (Ewg 400 Aé€eLq)

Amotunwon Kot meplypadn:

(at) yvwoeswv (BewpnTikwyv Kat/r TEXVIKWY) TTOU armokthonkay,
(B) 6e€lotATwy mou avamntuxdnkav Kot

(v) a&lwv ou Stapopdwbnkav oo to mPOyPaAUUa.

(B) Aradikacia (€wg 400 Aé€eLg)
AmnotUnwon Kot replypadn:
(o) twv peBOdwv ekmaibevong mou akolouBnBnkav (m.x. Bewpntikn Sibaockalhia, emidelln,

avaBeon epyoolwy, MPakTiky eEdoknon, KTA) Kal
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(B) TnG oUVEEONG TOUC e TOUC EKTTALSEUTIKOUG OTOXOUG.

(r) AnoteAéopata (€wg 400 AEeLg)
Amotunwon Kol meplypadn:
(a) TNg edappoyng kaL aflomoinong otnv Kabnuepvr epyacio Twv pyalopeEVWY TWV YVWOEWV TIOU
QTTEKTN OOV KOL TWV §ELOTNTWVY TTOU AVETTTUEQV ATIO TN CUKUETOXI) TOUG OTO TIPOYPAULQL,
(B) Tng dLaxuong Twv aglwv mou SlapopdwBNKaAV OTOV OPYaVIOUO Kot
(v) T™ng amotipnong Twv OmMOTEAECUATWY TNG ekmoideuong otnv eEUMNPETNON TWV TEAATWY UE
xpnon:
(1) moocoTkwv SEIKTWV (.. TTOOOOTA CUMETOXNG, ETILTUXIOG OF €EETACELS, OTATLOTIKA
OTOLXELO OO EpWTNUATOAOYLA afLOAGYNONG) Kall
(2) molotikwv Sedopévwy (T.X. oXOALA TTEAATWY, CUUTEPACUATA OO CUVEVTEVUEELC UE TOUC
OUMLETEXOVTEC, MElWON N  AMOTEAECUATIKOTEPN Olaxelplon OUYKPOUOEWV Of OUASEC

epyaoiac).

2B: Antotipnon
() Ynnpeoia (éwg 300 AéeLg)
e [lowa Atav n cuvelodopd tnG Spaacnc/ Tou mMPoypPApaATog otn BeAtiwon tng moLdTnTag TWV

TIAPEXOUEVWV UTINPECLWV /KOl TNG EUTIELPLAC TOU TTEAATN;

(E) QdéAsria — Asttoupyia (Ewg 400 AE€eLg)
e [lowa NTav n ouvelodopd tg Spdong/ Tou MPOYPAUKATOC OTNV WPEAELX TOU OPYAVIOUOU
(m.x. ouvelodopd otnv kepbodopla, TO OLKOVOULIKA HEYEBN, 1 AAoOuC oTpaTNYLKOUG

OTOXOUC, BEATIWON TNC ATIOTEAECATIKOTNTAG KAl armoSoTikoTtnTag Tou Opyaviopou);

(ZT) Avamntuén (€wg 300 AEeLg)
e [lowx Atav n ouvelodopd TNG Spdong/ Tou MPOYPAUMATOS oTRV aeldOpo avartuén Kol

QVTOYWVLOTLKOTNTO TOU OPYQAVLIOHOU;

(Z) Kowwvia (€wg 300 Aé€eLg)

e [lota Atav n cuvelodpopd tng SpAaong/ Tou TMPOYPAUUATOG OTNV KOWVWVIO CUVOALKE;
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