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INAs5n ZYNEXH XPONIA
TA EONIKA BPABEIA EZYNMHPETHZHZ NEAATQN
AMNO TO EIEN

To EAANViKG lvatitovto E§unnpétnong MeAatwv (EIEM) Slopyavdvel yla 5" ouvexr Xpovid Tov TAZov
kata&lwuévo Beoud, ta EOvika Bpafeia EEuntnpétnong MeAatwy. Méoa amo Wio AVTIKELLEVIKA KoL
dudpavn dadikacia to lvotitouto PpaPevel eTalpeleq aAAd Kal SLAKEKPLLEVOLG ETAYYEAUATIES amtd
SLd@Popoug KAASOUG OTOV TOHEA TNG EEUTNPETNONG TTEAATWV.

O Beoudg Twv €AAnVIKWY PpaPelwv, mov Sie§dyetal ocvupwva pe Ta gupwmaikd mpdtuma,
entBpaPevel Kal TPOPAAAEL o€ €TNOlA PAON KALVOTOUEG TIPOAKTLIKEG, TTOU XPNOLLOTTOLOUVTAL Yld TNV
KaAUtepn e€umnpétnon tou meAdtn. Ta EOvikd Bpafela EEumnpétnong MeAatdv €xouv HeyAAn
OTAXNOT OTO EVPUTEPO KATAVAAWTIKO KOS Kal ota Méoa Madikrig Evnuépwong, v oL eTalpeleg
mou dlakplvovtal KepdI(ouv TO TPOVOULD TNG E0WTEPIKNG evOuvauwong tng agaknig facng tov
OUGTHLATOG TOUG, EVW TTAPAAANAA avEdvouy To TteAATELAKO OeA0G. H Bpdfevon cuviotd avtapopn
TwV oTeAgywyv Tng etalpelag Ue amotéAeopa tn PeAtiwon Tng amddoong tng opddag, evwd n
Bpapevuévn etatpeio PEATUDVEL TNV EIKOVA TNG OTNY EVPUTEPN AYOPQ, EVIOXVOVTAG TO KUPOG TNG Kal
To aloOnua EUTLOTOCVVNG GTOUG UTTAPYOVTES KOl LEAAOVTIKOUG TTEAATES,.

DETOC, O €0PTACUOG Yl TN CUUTANPWON 10 XpOvwy amd TNy (Bpuon tov EIEM xat 5 xpovwv
dte€aywyng Twv EOvikwv BpaPeiwv EEumnpeétnong MeAatwyv Oa cuvodevoel Tn @eTLvY] amovour]. Me
KEVTPWKOS urjvupa #proudtoserve, to EIEM Kat oL eTapeleg LEAN, SNAWVOLY TNV UTLEPNEPAVELX TOVG, TN
BeTikn Toug dLdBeon Kal To TABOC TOug yla €§UTNPETNON Kol UTTOoXOVTAL va ocuvexioouv va
BeATibvouy TO TEPPAAAOY TOU OCUCTNHATOG EEUTNPETNONG TEAATWY, KAVOVTAG TO aKOUN TLO
€UXPNOTO KAl PIAKO TIPOG TOUG KATAVAAWTEC.

MpwTapxtkdg 0TOX0G Tov Beoov elval n emPpdPevon Twy PEATIOTWY TPAKTIKWY TNV €EUTNPETNON
meAATWY péoa o’ €va TtveLa LYLoUG avtaywviopov. H agloAdynon ylvetat pe tnv vioBetnon debvwv
EMUTUXNUEVWY TIPOTUTIWY HEOW TNG ouvepyaoiag pe OoUOESE( opelg Tou eEwTEPIKOU Kal UE TNV
avtaAiayn XprolHwy EWY HETAEY TWV HEAWV.

Méoa o€ €va VeV LYLOUG AVTAYWVLOWOU, OL ETIXELPNOELS dlaywvi{ovTal o€ €vteKka (11) SLOPOPETIKES
Katnyopleq. Ta UEAN TwV TPWEAWY KPLTIKWY ETUTPOTWV TOUL aTopT(ovTalL amd EeMLPAVE(]
aKadNUAIKOUE KAl AVWTATO OTEAEXN ETUXEPNOEWY 0AOKApwoay TN dtadikaoia a§oAdynong tng A’
paong kal katéAnfav otoug od&lovg umoriploug Tou TPOoKpvovTal COTNY TEAWKI @ACH TOU
dlaywviopo.

Tn PapvTnta Tou Becuoy €VIoXVEL Kal (PETOC UE Tr CUHHETOXN Tou wg Mpoedpog tng Kpitiknig
Emtpornrig twv Ppafelwy, o kabnyntri¢ lewpyog Mavnyvpdkng, Kabnyntriq Marketing oto
OWKOVOULKO MaveTLOTH L0 ABNVOV.

AKkoAovBoUv Ta ovépata TwV TPOCWTWY 1] OUAdwY Tou TpoKpdnkav otnv TeAKA @don ava
katnyopla Bpdpevong katd aA@apnTikn oelpad:

1. EmayyeApatiogtng Xpovidg - Kévtpo EEumnpétnong MeAatwv
e EUROBANK ERGASIAS A.E. - Afjuntpa Mapldfa
e FLOCAFE - Ztavpog Aaumpvidng
e VODAFONE - MTANA®ON AEET - Fedpyloc Mijtatou
e  OIAHZ GLASS EIME - Ztpdtog BpatodAng


http://www.csawards.gr/first-category.html

J @ TR
y \a! s/
.

T

EONIKA BPABEIA
. EIYMNHPETHZIHZ
) MEAATQN 2014 AEATIO TYINOY

Mavatlep tng Xpovidg Mikprig Opadag otnv EEunnpétnon Nedatwy (€wg 40 dtopa)
e EUROBANK ERGASIAS A.E. - EVa DaKOUKAKN

e METRO A.E.B.E. - Avva MovAutovAn

e YUBOTO LTD - Avdpéag Kwvotavtvidng

e AEATATPOO®OIMA AE - EvBupia Mkavtn

Mavatlep tng Xpovidg Meyding Opddag otnv EEunnpétnon NeAatwy (mdvw ané 40 dtoua)
e COSMOTE KINHTEZ THAEMIKOINQNIEZ A.E. — FafptéAa MiyeAn

e EPSILON NET A.E. - BaolAIKA] AvayvioTou

e EUROBANK ERGASIAS A.E. — ®{Autrtog Toovppag

Kawvotopia otnv E§unnpétnon MNeAatwy

e SKAG
e ENMIMEAHTHPIO KYKAAAQN
e OTEA.E.

e TPAIEZATIEIPAIQX

Ouada tng Xpovidg: EEunnpétnon MNeAatwy - Front Line
e CARGLASS SA EPTOQIA AE

e DATA COMMUNICATION

e EUROBANK ERGASIAS A.E.

e TUIHELLAS AE

Ouada tng Xpoviag: EEunnpétnon NeAatwy - Back Office
e CARGLASS SA EPTOQIA AE

e EUROBANK HOUSEHOLD LENDING BUSINESS

e  SAMSUNG ELECTRONICS EANAX ALE.

e YUBOTO LTD

Kévtpo EEumnpétnong NMeAatwv tng Xpovidag Mikprig Opadag (€wg 40 dtoua)
e DATA COMMUNICATION

e HELLAS DIRECT

e INFOASSIST

e TNT EXPRESS GREECE

Kévtpo EEumnpétnong Medatwv tng Xpovidg MeydAng Opddag (tdvw amo 40 dtoua)
e 360 CONNECT A.E.

e EPSILON NET A.E.

e VODAFONE - MANAOON AEET

e OTEA.E.

Ouada tng Xpovidg: Aayeipion Napandvwy
e DHL EXPRESS (HELLAS) S.A.

e PUBLIC

e SAMSUNG ELECTRONICS EAANAX ALE.

e VODAFONE - MTANA®ON AEET


http://www.csawards.gr/second-category.html
http://www.csawards.gr/second-new-category.html
http://www.csawards.gr/third-category.html
http://www.csawards.gr/fifth-category.html
http://www.csawards.gr/sixth-category.html
http://www.csawards.gr/seventh-category.html
http://www.csawards.gr/seventh-new-category.html
http://www.csawards.gr/eighth-category.html
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10. Opada tng Xpovidg: Ekmaidevon otnv E§unnpétnon MeAatwy
e DHL EXPRESS (HELLAS) S.A.
e EUROBANK ERGASIAS A.E.
e INFOASSIST
e KOSMOCAR VOLKSWAGEN

1. Oudda tng Xpoviag: EEumnpétnon MNeAatwy Online — EVAAAAKTIKA KavdAia
e 360 CONNECT A.E.
e EPSILON NET A.E.
e VIVA HAEKTPONIKEZ YIMHPEZIEZ MON. ETE
e VODAFONE - MANAOON AEET

‘Omtwg KABEe povid, otnv TEAKN pdorn, oL utoriplol o KABe katnyopla, Oa KAnBoUVY va TtapovsLdcouy
TNV VTOYN@LOTNTA TOUG OTNV KPLTWKN emLTpoTr], n omola Ba avadelel To vikntr o€ KABOe Katnyopla
Bpdpevong, evw ot utdAourot utoriglot KABe katnyoplag Ba AdBouv Kal YETOG TIUNTIKS ETALVO.

H TeAetr] Amovoung twv Ppapelwy, Ba mpayuatomownBel tnv Tpitn, 16 AekeuPpiov 2014, oto Kévtpo
MoAttiopov tov 18pvpatog Mei{ovog EAANvicpov, «<EAANVIKGG KOoog».

Niya Adyta yia To EIEN:

To EAANVIKO Ivatitouto EEumnpétnong MeAatwy (EIEM) elvat €vag un KEpSOOKOTIKAG 0pyaAVIoUOG O
omol(og WOpUONKE TO 2004 He TNV LTOOTHPLEN TTOAVEOVIKWY, HEYAAWY EAANVIKWY ETAPELDOV Kal
ETILOTNUOVIKWY (POPEWY TIOV AELTOUPYOUV 0TNnV EAAASA. Zrjuepa, TeploodTepeg and 80 eTalpeleg
elvat LEAn tov lvotitovTov.

Kownl memo(Onon twv BpUTIKWY UEAWY TOUL IVOTITOUTOU TaV 1 avayvwplon tng avaykng va
avapaduiotel kat va vootnpBel 0 poAog dowv, Aueca 1 €UUECA, EPXOVTAL OE ETAWPY UE TOV
meAdtn. Elvat armapaltnto 0ASKANpN n EMXEPNUATIKA KOVOTNTA AAAd Kot OL KpaTIKO( opElg oTNnV
EAAGSa va SWOOUUE LEYAAVTEPN EUPACT) 0T OEUATA TTOV APOPOUY TN OXEON LE TOV TTEALTN.

Kplowo akdun elvat va mpowOrjcovpe €va emxelpnUatiké TAalolo Tov Ba uTtooTNPI(CEL TIG ATOULKES
de€lotnTeg otnv ggunnpétnon meAatwy Kat Ba avayvwpllel dooug Tig epapuolouvy Pe emtuyia. To
EIEM péow Twv UEAWY TOU, 0 aplOudg Twv omolwv avfdvetal TaxVTATA, AMEVOVVETAL OTOV
"eEumtnpeTOVUEVO" TTEAATN, TTOA(TN, AvOpwWTTO, e 0TOXO TN cuvexr BeATiwon tng e§umnpeTnong Tov.

Mo TEPLOTATEPEG TANPOPOPLEG:
Emwowvwyrote pe tnv K. Avactacia MewpyomolAov,
T.210-6686373, e-mail: anastasia.georgopoulou@customerservice.gr



http://www.csawards.gr/ninth-category.html
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